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Monthly Promotions
February 2017 Puget Sound Energy bill
inserts and information
Included in your electronic or mailed statement is information on ways to save
energy and manage costs, as well as safety tips.

Download Inserts
The Voice customer newsletter
Envelope messaging for current month's bill
Bill print messages
eBill notification



February 2017 EnergyWise

The latest news on what’s powering our neighborhoods

Outage notifications, another benefit of a myPSE account

By having a myPSE account, you can receive outage notifications when you lose power. It’s one more 
reason to sign up for an account today. Consider the benefits: 

• Outage notifications: Get text and email notifications when you lose power and when it’s restored.

• Energy Center tools: See your energy use and get tips to lower your bill.

• Paperless billing: Receive an email alert when your bill is ready and secure online access to  
your statement. 

• Online payments: The ease of paying by using your checking, debit or credit card.

If you don’t have a myPSE account, simply go to pse.com and click “create account.”  
If you already have an account and want to receive outage notifications, just sign in to  
verify we have your most recent contact information.

http://pse.com/
https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://vine.co/pugetsoundenergy
https://www.youtube.com/PugetSoundEnergy
http://pse.com/
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

We maintain our pipelines; 
you maintain yours

Some buried natural gas piping, such as piping 
to pools, hot tubs, barbecues and detached 
buildings, is owned by customers. PSE owns 
and regularly inspects the pipeline to your 
house, but maintaining customer-owned 
piping is usually the customer’s responsibility. 
If your piping is not maintained, it may leak or 
corrode. Have a licensed plumbing contractor 
do the inspection and any needed repairs.

pse.com/maintainpiping

We’re here to help

If you’re having difficulty paying your bill, please call us or go to your 
myPSE account for payment arrangements.

pse.com/mypse

Help people in need

Consider donating to The Salvation Army Warm Home Fund, which 
provides short-term, emergency bill payment assistance to PSE 
customers facing financial difficulties. To donate, include a little extra in 
your next PSE bill payment and specify the donation amount on your 
payment stub or when you pay online. Thank you for caring.

Take control of your  
energy use and save

A smart thermostat is a wise way to reduce 
how much energy you’re using to heat your 
home—especially in the winter when higher 
bills can often take us by surprise. You might 
forget to turn down the heat when you leave 
for work, but your smart thermostat will 
remember. Lower energy use means lower 
bills. And now you can save even more with a 
$75 rebate from PSE on a qualified model.  

pse.com/thermostat

Improving our system

Providing you with safe and reliable energy is our number one priority.   
We’re continually upgrading and updating our system. In 2016, we 
completed over 500 reliability improvement projects on our electric 
system and nearly 400 projects on our gas system. These projects 
include gas main and underground power cable replacements, work on 
district regulators and gate stations plus substations and transmission 
lines. This is in addition to our ongoing annual maintenance programs. 

See what we’re doing in your neighborhood: pse.com/inyourcommunity.

http://pse.com/
https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://vine.co/pugetsoundenergy
https://www.youtube.com/PugetSoundEnergy
http://pse.com/maintainpiping
http://pse.com/mypse
http://pse.com/thermostat
http://pse.com/inyourcommunity


Winterize your bill

Money saving tips for winter 
heating pse.com/lower.
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Help us help you

You may qualify for assistance with 
your heating bill. Visit pse.com/help.







February 2017 bill print messages 

Summary page 

For all customers 

Detail section of billing statement for electric customers on bi-monthly billing 
Your bill reflects changes in rates that went into effect Jan. 1. The rate items that changed show the dates, prices 
and charges for each portion of the bill period when they were in effect. 

For transmission schedules 449, 459, NETWEC: 
The past month’s transmission system peak occurred on January 5 at hour ending 0800. 

https://pse.com/Pages/Login.aspx?lp=https://pse.com/Pages/default.aspx&srce=billpackage&WT.mc_id=1160


 Customer
 Account # 000000000000

 Your energy bill

 Amount due:

 $000.00
 Bill due on Month 00, 2017.

VIEW & PAY

 Thank you for being a Puget Sound Energy customer.

Note: If your PSE account is set up for automatic payment, no action is
 necessary. Your automatic payment to PSE has been scheduled and will be

 posted automatically to your account.

Start saving today
We make energy efficiency easy. From swapping out light
 bulbs, installing a smart thermostat, converting to natural
 gas, or upgrading your home’s heating system, windows,
 and insulation, there’s an instant discount, rebate, or
 program for everyone and every home. 

Find out how you can take control of your home’s energy
 use and save more money.

EXPLORE OUR REBATES

 When you sign in to view and pay your bill and manage your account, link to
 Important Information about energy safety, emergency preparedness, customer

 services and ways to save energy.

Manage profile

Puget Sound Energy, P.O. Box 97034, Bellevue, WA 98009-9734

 Copyright 2008-2013 Opower. All rights reserved.

https://pse.com/MyPSE/MyAccount/Pages/default.aspx?WT.mc_id=1098
https://pse.com/MyPSE/MyAccount/Pages/default.aspx?WT.mc_id=1098
http://pse.com/savingsandenergycenter/Rebates/Pages/default.aspx
http://pse.com/savingsandenergycenter/Rebates/Pages/default.aspx
http://pse.com/accountsandservices/YourAccount/monthlyPromotions/Pages/default.aspx?WT.mc_id=1151
https://pse.com/MyPSE/MyAccount/Pages/My-Profile.aspx?WT.mc_id=1099
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