Monthly Promotions
May 2018 Puget Sound Energy bill inserts
and information

Included in your electronic or mailed statement is information on ways to save
energy and manage costs, as well as safety tips.

Download Inserts
e The Voice customer newsletter

e Envelope messaging for current month's bill
e Bill print messages

e eBill notification



THE VOICE OF PUGET
SOUND

ENERGY

The latest news on what’s powering our neighborhoods

Thinking about going electric?

There are about 28,000 electric cars cruising the roads of Washington state. With dozens of makes and
models to choose from, it’s getting easier to make an electric car your next vehicle purchase.

Whether you want to geek out on the cost-savings or reduce your carbon footprint, we have the
information you’ll need when considering the right electric car for you.

¢ Electric cars are fun to drive.

They’re reliable and cost less to fuel than gas or diesel cars.
With a little planning, charging is no big deal.

The batteries are proven and safe.

They’re healthier for our planet.

For more information go to pse.com/electriccars.
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http://pse.com/
https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
http://pse.com/electriccars

Be safe, save money: Set water heater to 120 degrees

Washington state law recommends that residential water heaters be set no higher than 120 degrees
Fahrenheit, or on the low setting. This will prevent scalding accidents and save energy.

pse.com/waystosave

Blocked sewer? Call PSE,
or ask your plumber to call

If you experience a sewer blockage
outside the walls of your house, call
PSE when your plumber is on their way
to clear it. Or have your plumber call.

Natural gas lines have inadvertently
been installed through some sewer
and septic lines. Clearing them with

a cutting tool could break the gas

line, allowing gas into your house and
creating a dangerous situation. PSE
will meet your plumber on site—for
free—to make sure the sewer or septic
line is safe to clear.

This can happen to homes not served
by natural gas. Don’t take a chance.
Before your plumber clears an exterior
blockage, either you or they should call
PSE at 1-888-225-5773.

pse.com/sewersafety

Customer service guaranteed

We stand behind our service to you.
We constantly track our performance and use
your feedback to make improvements. We'll credit
your bill if we fail to meet our service guarantees.
¢ Appointment service guarantee
e 24-consecutive-hour non-major storm power
outage restoration guarantee
e 120-consecutive-hour power outage
restoration guarantee

Conditions apply. pse.com/guarantees

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and

responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

You may qualify for assistance

Depending on income and household size,
you may be eligible for payment assistance
with your heating bill and for free energy-
efficient improvements to your home.
Recipients can receive up to $1,000 in
credits from the federal Low Income Home
Energy Assistance Program (LIHEAP) and
another $1,000 in credits from PSE’'s Home
Energy Lifeline Program (HELP). Contact
your local energy-assistance agency at
1-866-223-5425.
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YOUR PUGET SOUND ENERGY BILL ENCLOSED

TOGETHER, we’re creating

a better energy future.
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TOGETHER, we’ll reduce carbon
emissions by 50 percent by 2040.

See how we can create a better energy future together at
pse.com/TOGETHER.




PLACE
STAMP
HERE

Save a stamp. Go paperless.
Visit pse.com for more information.

BELLEVUE, WA 98009-9269
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@ PUGET SOUND ENERGY

Customer service — guaranteed

We commit to keeping scheduled appointments and to restoring
power outages as soon as we can. Visit pse.com/guarantees.

[N
% This envelope is recyclable.



May 2018 bill print messages
Summary page

We’re here to help
If you’re having difficulty paying your PSE bill, consider setting up payment arrangements
for smaller, multiple payments over time. Sign in to your account or contact us.

pse.com

Detail section
For all customers

Your bill reflects changes in rates that went into effect on May 1, 2018.

For transmission schedules 449, 459, NETWEC:

This past month’s transmission system peak occurred on April 2 at hour ending 0800.


chlars
Highlight

https://pse.com/mypse/MyAccount/Pages/default.aspx?srce=billpackage&WT.mc_id=1160

@ PUGET SOUND ENERGY

Customer
Account # 000000000000

Your energy bill

Amount due:

$000.00

Bill due on Month 00, 2018.

VIEW & PAY

Thank you for being a Puget Sound Energy customer.

Energy Analysis

Here’s an estimate of how your home used energy this billing period.*

Heating and cooling were 80% of your energy use.

Month 1, 2018 — Month 31, 2018

. Heating 50%
. Cooling 30%

. Other 20%

Want a complete breakdown? Answer a few questions about your home.

UPDATE HOME PROFILE

*We calculate heating and cooling based on weather patterns and how your home uses energy.

Did you find this email helpful?

Puget Sound Energy, P.O. Box 97034, Bellevue, WA 98009-9734

Manage profile

Copyright 2008-2013 Opower. All rights reserved.
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