
Commercial Strategic Energy Management

Earn incentives for saving energy, lower your bill 
Our Commercial Strategic Energy Management (CSEM) program helps commercial customers earn incentives for making low- 
and no-cost changes that reduce energy usage and energy bills. Changes are largely to operations, maintenance and behavioral 
practices. We provide the training and guidance you’ll need to begin your energy-management journey. 

What you get

Year 1 incentives Details Maximum

Milestone incentive For achieving program milestones $1,000

Start-up incentive A one-time incentive if all requirements are met $10,000

Performance incentive
$0.04 per kWh saved

$0.40 per therm saved
$70,000

Training allowance For education related to your energy usage $2,000

Years 2 and 3 incentives Details Maximum

Milestone incentive For achieving program milestones $1,000

Performance incentive
$0.04 per kWh saved

$0.40 per therm saved
$70,000

Target incentive* Combined energy savings of at least 9% of overall usage $20,000

Training allowance For education related to your energy usage $2,000

* Target incentive only available once throughout grant and is paid once the customer hits their 9% savings goal.

Use the QR code below for more details about our CSEM incentives.

pse.com/csem
7832 02/24

Energy-efficiency programs like Commercial Strategic Energy Management support PSE’s vision to reduce 
carbon emissions and create a cleaner energy future for all. Learn more at pse.com/TOGETHER. 

How you qualify
To be eligible for our CSEM program:

•	 You must be a current PSE business electric and/or natural gas customer.

•	 Your business site must be within PSE’s electric and/or natural gas service area(s) and use 
electricity and/or natural gas from PSE.

•	 Buildings targeted in your CSEM portfolio must collectively use greater than 1,000,000 
kWh or 100,000 therms (or a combination of both) annually.

•	 You must hire, contract or designate an existing staff member as your energy champion. 
This person acts as a liaison between your business and PSE, and is responsible for 
completing program deliverables and tasks, communicating energy-saving initiatives 
to your staff, and managing your site’s energy bills. This position must be filled for a 
minimum of three years.

How you apply
Use the QR code below for 
instructions on how to apply. If 
you have questions, get in touch 
with us at csem@pse.com.
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