
November 2009 Puget Sound Energy bill package inserts and information 
1.5 million bills  
 

 Outside envelope: For information on PSE’s power supply fuel mix, please visit 
PSE.com 

 Return envelope: 811 message; know what’s below. Call before you dig. 
 Back of bill: Ways to pay your bill; Ways to reach us; Customer service phone number; 

Bill statement codes; Explanation of terms used; Emergency or power outage phone 
numbers in English, Spanish, Chinese and Russian; Contact for questions about your 
bill or service; and Late payment fee information 

 EnergyWise Newsletter November/December – Last chance to take advantage of 
energy-efficiency tax incentives; PSE’s Rock the Bulb Tour gives away 500,000 CFLs; 
Give  yourself a gift. Save time and postage with paperless billing and online 
payments; Bill payment assistance available; Give a gift of warmth; LSE lights make 
holidays bright; Lower rates, rebates and incentives to help with winter heating bills; 
We’re getting ready for winter weather, here are a few highlights; In Your Community. 
When we blush, it might just mean turning green; Customer service – guaranteed. 
Electricity: Power Supply Fuel Mix; Visit our local customer service offices; For more 
information about rates and your rights and responsibilities, please call or visit us on 
line at PSE.com 

 Bill Print Message 
 Insert: Notice of requested rate increase and public hearings. 
 Insert: Green Power: Support renewable energy by signing up for PSE’s Green Power 

Program. To join, visit PSE.com/GreenPower or call 1-800-562-1482. 
 Insert: Ductless heat pump rebate: A ductless heat pump is a highly efficient heating 

and cooling system for electrically-heated homes. Call 1-800-562-1482 to see if you 
qualify for a PSE rebate. 

 Insert: Clothes washer rebate: Save water, energy and receive up to a $100 rebate 
from PSE for a premium-efficiency clothes washer meeting WashWise program 
standards. 

 Insert: Weatherization rebates: Receive up to $2,600 in rebates for home 
weatherization and window upgrades. 

 Insert: Refrigerator recycling: Recycle your old refrigerator-get free pickup and a $30 
rebate from PSE. 

 
 
 
 



























Take charge by joining 

Puget Sound Energy’s 

Green Power Program.

When you join the 

Green Power Program, 

PSE will purchase wind, 

biomass and solar 

renewable energy to 

cover up to 100 percent 

of your electricity use. 

Every year, the average green 

power household reduces the 

same amount of CO2 emissions 

as taking a car off the road.                  

Join now and start shrinking 
your footprint!

Your carbon 
footprint is 
showing. 

But, YOU can 
shrink it! 
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