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ELECTRIC SERVICE HANDBOOK/SINGLE‐FAMILY RESIDENTIAL PROJECTS

Overview:
New Permanent and Temporary Electric Service Hookup

to Existing PSE Power Facilities for Single‐Family Residential Projects

This information applies only if PSE has existing power facilities in your area. If electric
power is not readily available, please call:

CUSTOMER CONSTRUCTION SERVICES

1-888-321-7779

Customer Responsibilities:

� Determine if you need overhead or underground service.

� Call PSE to set up an account and submit an order.

� Obtain an electrical work permit.

� If temporary service, install temporary service facility and meter base.

� If permanent service, determine the service size amp rating you want (200, 320, or
400 A).

� Determine an approved permanent meter location.

� Call 811, at least two working days before you dig, or via the web (click ITIC at
callbeforeyoudig.org).

� Prepare job site by providing a clear path/trench for your service line for proper vault
entrance requirements per PSE standards.

� Obtain an approved electrical inspection.

� After the electrical inspection has been completed and approved, request PSE to
install and energize your system.

Puget Sound Energy’s Responsibilities:

� Connect temporary service.

� Determine if engineering is required.

� Install your overhead or underground permanent service line conductors.

� Install your meter and energize your system.

Scheduling:

� If engineering is not required, services are typically installed and energized 3 to 5 days
after you have passed your inspection.

Permanent and Temporary Service Charge:

� Charges vary due to the type of service you request and the type of system we have
in your area. Contact your Customer Construction Services Representative for current
rate information.




