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Upgrades to HVAC systems and controls may be funded under PSE’s custom retrofit grants
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Custom Solutions Need Custom Incentives

Are you looking to reduce your energy costs with energy-
efficiency measures that are just right for your facilities? Are the 
energy-efficiency measures that you are considering not part of 
PSE’s commercial rebate program?  

This is where PSE’s custom retrofit grants come in. In fact, 
PSE can provide a custom grant for any energy-efficiency 
project that meets our cost-effectiveness criteria and other 
PSE program requirements.

More information
For more information on these and other energy-efficiency incentives offered by Puget Sound 
Energy, visit PSE.com/ForYourBusiness or call a PSE Energy Advisor at 1-800-562-1482, 
Monday through Friday, 8 a.m. to 5 p.m. 

Your Safety is Our Top Concern
If you smell natural gas:

• Leave the area immediately.

• Do not use phones (cell or land line phones). 

• Do not turn any electric switches on/off or use other electrically operated devices 
that could cause a spark.

• Do not smoke. Do not light a match or use a lighter or do anything that might create 
a spark.

• Use a telephone outside the area and call PSE, 24 hours a day, at 1-888-225-5773 
or 911.

CUSTOM 
INCENTIVES 
ARE RE-ENERGIZING
PSE offers custom retrofit grants for energy-efficiency 
projects that meet our cost-effectiveness criteria



How to Participate
Contact PSE early in the design or planning process for your retrofit project.  
An Energy Management Engineer can help by providing ideas for ways 
to save energy and information about the projects that will meet our cost-
effectiveness guidelines.

1.	 Submit a completed custom retrofit grant application form, available 
at PSE.com/ForYourBusiness. Be sure to include the signature of 
the property owner.

2.	 One of PSE’s Energy Management Engineers will work with you and 
your contractor to develop a project analysis package, including the 
estimated energy and financial savings.

3.	 PSE will determine the grant amount for the project and execute the 
agreement for funding. Project installation may begin after the grant 
agreement has been fully executed.

4.	 Install the energy-efficiency measures according to the agreed-upon 
specifications.

5.	 PSE will visit the site to verify that measures are installed and 
operating according to the agreement.

6.	 Submit invoices and supporting documentation for the completion 
of project.

7.	 PSE will send incentive payment check after final verification.

Commonly Funded Projects

Lighting retrofits

Boiler upgrades

HVAC systems and controls

Variable-speed drive upgrades

Heat recovery

Insulation

Compressed-air system upgrades

Process improvements

Benefits
Financial Incentives: PSE’s custom retrofit grants help customers to offset 
the cost of qualifying projects. We offer up to 70 percent of the installed cost 
of most qualifying retrofit projects, or up to 50 percent of qualifying lighting 
upgrades. To qualify, the simple payback must exceed one year and meet 
PSE’s cost-effectiveness criteria.

Energy Interval Service: Customers who participate in energy-efficiency 
programs receive access to PSE’s online Energy Interval Service (EIS). 
The EIS is an energy-monitoring tool that provides detailed information 
about the energy use patterns in your facility.

Energy-Efficiency Expertise: Energy Management Engineers (EMEs) 
provide energy expertise along with information and guidance about 
custom retrofit grants. They will assist you in evaluating proposed energy-
efficiency measures and determining simple payback. When you are ready to 
implement an energy-efficiency retrofit, an EME will be your point of contact 
for incentive funding and project verification upon completion.

Energy Savings: An energy-efficiency retrofit is an improvement that will 
help lower utility costs over the life of the equipment or system. Customers 
see the decrease in energy costs for years after the installation and the initial 
grant. Moreover, customers usually see reductions in maintenance costs 
with newer, more efficient equipment.

Eligibility
To be eligible for PSE’s custom retrofit grants, customers must purchase 
electricity and/or natural gas for commercial, industrial or non-residential 
facilities from PSE at the site where the equipment or system is installed. 
Custom retrofit grants require pre-approval and availability of incentives 
is subject to annual program budgets. PSE reserves the right to inspect 
installations for compliance prior to payment of incentives.

PSE incentives 
covered over 
half the installed 
project cost of the 
boiler upgrade 
shown here.
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