
It pays to be energy flexible with PSE Flex
If your home gets electricity from PSE, our Flex programs let you earn money for adjusting your usage during high-demand times 
called Flex events. And if you have smart devices in your home, it’s even easier!

Flex Smart
Your smart thermostat will automatically adjust a 
few degrees during Flex events.

•	 Get up to a $50 gift card per device you sign 
up, plus up to $40 per device each year.

Flex EV
Your electric vehicle’s charging will automatically pause 
during Flex events.

•	 Get a $50 gift card for signing up and $0.50 per 
kWh you save during Flex events.

Flex Batteries
Your home battery storage system will be called 
upon during Flex events instead of drawing 
electricity from the grid.

•	 Get up to $1,000 per battery for signing up, 
plus up to $500 per battery each year.

Flex Water Heaters
Your water heater will use its stored hot water during Flex 
events, instead of turning on the heating element. You may 
be eligible to receive a free device to make your heater 
connectable.

•	 Get a $20 gift card for signing up, plus $20 each year.

No smart devices? No problem!
You can join our Flex Rewards program and still earn 
for using less energy during Flex events and get a $25 
gift card for signing up—no equipment required.

Join thousands of others already participating and 
earning in Flex today! Learn more at PSE.com/Flex

PSE Flex programs are for residential customers who receive 
electricity service from PSE.
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2025 Renewable Energy Report Card 
From the renewable energy generated at Puget Sound Energy-owned wind and hydro power facilities as well as what is 
purchased from independent power producers, we are on track to meet and exceed the required 15 percent renewable energy 
target by year-end 2025. The target is based on the average amount of electricity PSE customers used in the prior two years. 
The costs associated with the generated renewable energy and renewable energy credits were $43.17 million per year at the 
time of acquisition and $24.32 million for the qualifying renewable resource mix anticipated to be used in 2025.

The report card below is a requirement of Washington State’s Energy Independence Act passed in 2006. PSE is also working 
towards complying with the Clean Energy Transformation Act (CETA) passed in 2019, which requires us to achieve 100% clean 
electricity by 2045.

Puget Sound Energy 2025 renewable energy target progress report card* 

2023 2024 2025

Target percentage 15% 15% 15%

Approved renewable energy target 3,198,752 MWh 3,208,438 MWh 3,174,553 MWh

Available renewable energy resources 5,220,760 MWh 5,946,894 MWh 7,136,832 MWh

* As required by the Energy Independence Act of Washington state

Outside sewer blockage?  
Call PSE before clearing. 
If your sewer is blocked beyond your home’s walls, call 
PSE when your plumber is on the way—or have your 
plumber call. Some natural gas lines have inadvertently 
been installed through sewer or septic lines. Using 
cutting tools could rupture the gas line, causing a 
dangerous leak. PSE will meet your plumber on-site—
for free—to ensure it’s safe to clear. 

Learn more at PSE.com/SewerSafety

A line on the ground could be 
live—stay away! 
As winter weather approaches, be aware of fallen  
wires. Power lines look like any other type of wire but 
can be deadly if you get too close. Assume any line on 
the ground is energized and stay at least 35 feet away 
(the length of a school bus). Never drive over or under 
 a downed power line. If you see one, call PSE or  
911 immediately. 

Learn more at PSE.com/DownedLines

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at PSE.com.
Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at PSE.com.
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