
Reduce your energy usage and lower your bill
We’re committed to offering our customers a wide range of choices, tools and tips to help manage energy usage and bills.  
There are more ways to save than you think.

Find rebates on energy-efficient appliances  
throughout your home. You save upfront with our  

rebates and long term on your energy bill. 

Learn more at PSE.com/Rebates

See if you qualify for our assistance programs.  
We make it easy with our bill discount program,  

past due bill forgiveness and more. 

Learn more at PSE.com/Assistance
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Upgrade to a heat pump water 
heater and save
Switching to an energy-efficient heat pump water 
heater can help lower your monthly energy bills while 
offering reliability that’s just as good, if not better, than 
traditional systems. If you use PSE electricity, you could 
save $750 on a new heat pump water heater with PSE’s 
rebate. Income-eligible customers can save up to $850! 

Visit PSE.com/HPWH for full rebate details and a list of 
qualified models.

Carbon 
monoxide 
detection 
saves lives
Carbon monoxide is 
a silent, odorless gas 
that can be deadly if 
undetected. Installing a 
carbon monoxide detector 
is essential for protecting 
your household from potential poisoning. Regularly testing 
the device ensures it functions properly and provides early 
warning in case of a leak. For maximum safety, place 
detectors near sleeping areas and check batteries monthly. 
Prevention starts with awareness and reliable detection. 

For more information, visit PSE.com/Safety

How we keep our system safe
Pipeline safety is a top priority at Puget Sound Energy. 
As Washington’s largest natural gas utility, we inspect 
nearly 26,000 miles of pipeline regularly and monitor the 
system around the clock. Our technicians and service 
partner, Hydromax USA, perform regular leak surveys and 
equipment checks to ensure safety. You can help too—
always call 811 before digging. 

For more information, visit PSE.com/GasInspection
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at PSE.com.
Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at PSE.com.
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