
February 2008 Puget Sound Energy bill package inserts and information 
1.4 million bills  
 

• Outside envelope: Customer Service Guarantee message 
• Return envelope: Go paperless with e-Bill message 
• Back of bill: Ways to pay your bill; Customer services phone numbers; Bill 

statement codes; Bill statement definitions; Emergency or power outage 
phone numbers in English, Spanish, Chinese and Russian; Customer 
Service Guarantee; Contact for questions about your bill or service; and 
Late payment fee information 

• EnergyWise Newsletter January/February 
• Insert: Join the Lacey Green Power Challenge!  
• Insert: Who knew saving energy could be so attractive? 
• Insert: Invest in a bright future. 



If we cannot meet our commitment, we’ll credit $50 to your PSE bill. This guarantee applies in
the absence of major storms, earthquakes, supply interruptions, or other significant adverse
events beyond our control. In those cases, appointments will be rescheduled as soon as possible.

Customer Service Guarantee
When you make a service appointment with Puget Sound Energy, we’ll be there on time.
We guarantee that we will arrive at the time mutually agreed upon to:

 Connect new permanent service lines and meters

 Re-establish existing natural gas or electric service following move-out/move-in or
disconnection for nonpayment.

 Keep natural gas equipment service appoinments.
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Ways to Pay Your Bill
For your convenience, Puget
payment options:

. Online at PSE.com via
o Automatic withdrawal

Sound Energy (PSE) offers several

My PSE Account
from your bank account

PRRT - Prorated
ACTL - Actual

Emergency or Power 0utage
Dial 1-888-225-5773
To report a natural gas or electric emergency or a
power outage, 24 hours a day, call 1-888-225-5773

Para informar sobre la emergencia delfallo
de gas o electricidad24 horas al dia, llame
1-888-225-5773
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We can translate for other languages.
Just call 1 -888-225-5773

Gustomer Seruice Guarantee
When you make a service appointment with PSE to
install new service, re-establish existing service, or for
natural gas appliance diagnostic and repair service, we'll
be there on time. lf we cannot meet our commitment,
we'll credit $SO to your PSE bill. Exceptions apply for
major storms or adverse events beyond our control.

GrediVdebit cards or check by phone (transaction fee
applies)
By mailto Puget Sound Energy, Payment Processing
BOT-01H, P.O. Box 91269, Bellevue, WA 98009-9269
Budget Payment Plan helps even out bills
ln person at an authorized pay station see PSE.com for
payment locations

Ways to Reach Us
PSE Customer Service 1 -88-225-5773
Locaf , outside Washington state or Internet 1 -425-452-12U
TTY hearing/speech impaired 1 -800-962-9498
TRS Telecommunications Relay Services 1 -866-831-5161
PSE Customer Gonstruction Services 1-888-321-7779

Business hours: 7 a.m. - 5 p.m. Monday - Friday
PSE Energy Advisors 1 -800-562-1 482

Business hours: B a.m. to 5 p.m. Monday - Friday

Bill Statement Godes
ESTM - Estimated
CORR - Corrected/Adjusted

lf you have questions or concerns or a dispute regarding your energy bill or service, please
call us Monday - Friday, 7:30 a.m. to 6:30 p.m. at 1-888-225-5773for billing inquiries. Any
necessary corrections will be made promptly. lf fudher follow-up is required, ask a PSE
Customer Services supervisor to assist you. Every effort will be made to resolve disagree-
ments and misunderstandings. lf you are dissatisfied with the resolution, you may contact
the Consumer Affairs section of the Washington Utilities and Transportation Commission
at 1-800-562-6150 or complete an online complaint form at wr,mv.wutc.wa.gov. Copies of
information on rules, rates, regulations and customer rights and responsibilities are
available by calling 1-888-225-5773 and at PSE.com.

Your bill is due upon delivery. When a bill remains
unpaid for more than 30 days after the bill mailing
date, a 1 percent per month late fee will be applied
to the upaid balance, The late payment fee will be
delayed 30 days for customers with past due
balances who have notified PSE that they have
applied to an agency for financial aid. Customers
on the Budget Payment Plan will be exempt from
the late payment fee as long as they remain on the
Budget Payment Plan

Bill Statement Definitions
Customer Charge
A customer charge covers a portion of the
costs for billing, meter reading and other
related fixed costs. These fixed costs do not
vary with the amount of electricity or natural
gas used.
Delivery Gharge
This charge is for the construction, operation
and maintenance of natural gas pipes, gate
stations, pressure regulators and other
equipment necessary for the delivery of
natural gas to you, based on the amount of
natural gas used.

L

Electric/Natural Gas Conseruation
Program Charge
Every customer helps pay for the costs of
weatherization and conservation programs.

Energy Exchange Credit
The credit is from Columbia River
benefits supplied by the Bonneville Power
Administration. The credit is paid to our
residential and small farm electricity
customers of low-cost power generated by
federal hydroelectric dams.
Btu Factor
British thermal unit is a measure of heat
content. The Btu factor is an adjustment
factor based on the actual heat content of
the natural gas,

ccF
CCF stands for hundreds of cubic feet, a
measure of the volume of natural gas used.
Therm
A therm is a unit of heat that equals 100,000
Btu. A therm is the volume of gas (CCF)that
when multiplied by the Btu factor equals
100,000 Btu. A naturalgas stovetop burner
burning for 10 hours would use approximately
one therm of natural gas. One therm of natural
gas is equivalent to 29.3 kwh of electricity.
kwh
A kilowatt hour is a measure of 1.000 watts
of electricity consumed in t hour. A 1OO-watt
light bulb consumes l kWh of electricity over
1o hours' rool r 1/oB







JOIN THE LACEY GREEN POWER CHALLENGE!
You can make a difference

To celebrate the City of Lacey’s designation by the U.S. Environmental Protection 
Agency as one of only twelve Green Power Communities in the nation, a friendly 
challenge has been made to Lacey residents and businesses to reach 1,000 
participants in Puget Sound Energy’s Green Power Program. For reaching the 
goal, the community will receive a solar demonstration project from PSE.

Puget Sound Energy’s Green Power Program supports the development and use 
of electricity made here in the Pacific Northwest from clean, renewable sources 
including wind (86%), sun (1%) and biomass (14%). Questions? Please visit 
PSE.com or call a PSE Energy Advisor at 1.800.562.1482.



Join PSE’s Green Power Program

Name________________________________________PSE Account  # __________________________________ 

Service Address___________________________________City__________________State_____ZIP___________

Mailing Address (if different)___________________________City__________________State_____ZIP___________

Phone__________________________________________Best time to call______________________     

E-mail____________________________________          Yes! Sign me up for PSE’s free Energy at Home e-newsletter.

4339 01/08* Available to PSE electric customers only.   †The additional per kWh charge for the 100 percent green option is $0.0125.

(optional)

PSE.com

Please sign me up for PSE’s Green Power Program* 
at a per month level of:

 $4/month (minimum)   $6/month   100 Percent Option† (adjusts to green all of your kWh electric usage each month.)
 Other_______$4 min.+ any multiple of $2/month

Please return this completed 
form with your bill payment. 

The amount of your green 
power purchase will be added 

to your Puget Sound Energy 
(PSE) electric bill each month 

until you call 1.800.562.1482 to 
discontinue your participation.



Who knew saving energy
       could be so attractive? 

Save up to $20 per qualified fixture
with an instant rebate from Puget Sound Energy
Visit participating local retailers & showrooms for more information.

Make your home shine with ENERGY STAR® qualified pin-based compact 
fluorescent light (CFL) fixtures. CFL fixtures come in many styles that look 
great in any room and can save you money on your energy bills.  



CFL bulbs contain a very small amount of mercury, 
so you should not put used CFLs in the garbage. 
Instead, take them to your local collection site. 
As energy-efficient lighting becomes more 
popular, it is important that we all dispose of the 
products safely and responsibly. Visit PSE.com or 
call 1.800.562.1482 for information on proper 
disposal of used CFLs.

Name ________________________________________ PSE Account# _________________________________ 

Service Address ________________________________ City __________________ State _______ Zip _________

Mailing Address (if different) ________________________ City __________________ State ________ Zip _________

Phone ( _____ )_______________________ Best time to call ____________________________     

E-mail __________________________________           Yes! Sign me up for PSE’s free Energy at Home e-newsletter.  

       Fill out this form and return with your bill payment:

Please send me the following (check your choices):

 ENERGY STAR® qualified pin-based CFL fixture rebate - up to $20 

 List of participating CFL fixture retailers and showrooms

Also send information on other Puget Sound Energy (PSE) rebates: 

  ENERGY STAR® qualified CFL bulb rebate – up to $3 per bulb

  WashWise clothes washer rebate – up to $100

  Premium-efficiency heat pump rebate – $250

OR call an Energy Advisor at 1.800.562.1482 to request any of the information above.
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Ready to look good and save energy? 

PSE.com



Upgrade your business’ lighting and receive up 
to 70 percent of your project cost in rebates 
from Puget Sound Energy. You’ll find that new 

energy-efficient lighting lasts longer, 
uses less energy to operate, and 
provides financial savings on your 
energy bill that you can invest for 
the future. 

Invest in a bright future



Ready for a bright future?
 I give permission for Puget Sound Energy (PSE) to provide my contact information to independent contractors familiar 

with PSE’s Small Business Lighting program. I can expect a telephone call from one or more contractors to arrange for a 
no-obligation estimate(s). Your signature is required for a referral.

 I have my own electrician, please send me more information on PSE’s Small Business Lighting program rebate.

PSE.com

Name________________________________________ Signature________________________________________

Service Address____________________________________City__________________State_____ZIP____________

Mailing Address____________________________________City__________________State_____ZIP___________

Phone________________________________________PSE Account No.

E-mail__________________________________          Yes! Sign me up for PSE’s free Energy in Business e-newsletter.

(please print)

(optional)

Receive up to 70 percent of your project cost 
      in rebates* for new lighting

How to participate

3189 8/07, EST-10E

Return this completed 
form in your bill payment 
envelope

Call a PSE 
Energy Advisor at 
1.800.562.1482

Fax this completed form 
Attn: Small Business 
Lighting Program, 
425.456.2731

*Must be PSE electric rate schedule 24 or 08 to be eligible.




