
August 2011 Puget Sound Energy bill package inserts and information 
1.5 million bills 
 

 Outside envelope: Customer Service - guaranteed. 
 Return envelope: Know what’s below. Call 811 before you dig. 
 Back of bill: Ways to pay your bill; Ways to reach us; Bill statement codes; Emergency 

or power outage phone numbers in English, Spanish, Chinese and Russian; Customer 
Service Guarantees; Contact for questions about your bill or service; Late payment fee 
information and Explanation of terms used  

 EnergyWise Newsletter July/August – Rock the Bulb with PSE; Train hauls wind 
turbine nacelles; Power line protection reduces outages and protects animals; New 
rates proposed for 2012; Summer safety tips. 

 Insert: Join Green Power and be entered in PSE’s Solar Power sweepstakes. 
 Insert: Rock the Bulb: The Re-Energize tour. 
 Insert: Contractor Referral Service or Sign up for PSE’s free webinar, “Efficient Ways 

to Start Saving Energy Today” 
 Insert: Recycling your spare fridge is Re-Energizing: Get FREE pickup and $30 
 Insert: Get FREE pickup and $30 for your old refrigerator and a $75 rebate on a new 

efficient one. 
 Insert: The smell of natural gas: It stinks for your safety. 
 Insert: $1,500 rebate on air-source heat pump system or $500 rebate on Energy Star 

heat pump water heater. 
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Customer service  — guaranteed
We make two service guarantees to you.
First, we commit to keeping scheduled
appointments, and second, we commit to
restoring power outages as soon as we can.

PSE.com/guarantees







YOUR BILL INCLUDES CHARGES FOR ELECTRICITY, DELIVERY SERVICES, GENERAL ADMINISTRATION AND OVERHEAD, METERING, TAXES, CONSERVATION EXPENSES AND OTHER ITEMS.

Ways to Pay Your Bill
Puget Sound Energy offers several payment options:
•	Online	at	PSE.com via My PSE Account
•	Automatic	withdrawal from your bank account
•	Credit/debit	cards	or	check	by	phone (transaction fee applies)
•	By	mail	to: Puget Sound Energy, Payment Processing BOT-01H, 

P.O. Box 91269, Bellevue, WA 98009-9269
•	Budget	Payment	Plan helps even out bills
•	In	person at an authorized pay station, see PSE.com,                       

or call 1-888-225-5773 for payment locations

Emergency or Power Outage 
Dial 1-888-225-5773
To report a natural gas or electric emergency or a power outage, 
24 hours a day, call 1-888-225-5773

Para informar sobre la emergencia del fallo de gas o electricicdad 
24 horas al dia, llame 1-888-225-5773

1-888-225-5773

1-888-225-5773

Ways to Reach Us
•	PSE	Customer	Service	1-888-225-5773
•	TTY hearing/speech impaired 1-800-962-9498
•	TRS	Telecommunications Relay Service 1-866-831-5161
•	PSE	Customer	Construction	Services	1-888-321-7779     

Business hours: 7 a.m.–5 p.m. Monday–Friday
•	PSE	Energy	Advisors 1-800-562-1482                                   

Business hours: 8 a.m.–5 p.m. Monday–Friday

We can translate for other languages. Call	1-888-225-5773.

Customer Service Guarantees
Appointments:	You will receive a $50 credit on your PSE bill if we 
do not keep a set appointment to install new or reconnect existing 
service or inspect natural gas equipment. Exceptions apply during 
major storms or significant events beyond our control.
Electric	service	restoration:	If your electric service is out for 120 
consecutive hours or longer, you may be eligible to receive a $50 
credit on your PSE bill after you report the outage or request the 
credit within seven days of the outage. Certain conditions beyond 
our control will cause the guarantee to be suspended.

Bill Statement Codes
•	ESTM — Estimated
•	CORR — Corrected/Adjusted
•	PRRT — Prorated
•	ACTL — Actual

Questions about Your Bill or Service Late Payment Fee
If you have questions or concerns or a dispute regarding your energy bill or service, 
please call us during business hours Monday–Friday, 7:30 a.m. to 6:30 p.m. at 
1-888-225-5773 for billing inquiries. Any necessary corrections will be made promptly. 
If further follow-up is required, ask a PSE Customer Services supervisor to assist you. 
Every effort will be made to resolve disagreements and misunderstandings. If you are 
dissatisfied with the resolution, you may contact the Consumer Affairs section of the 
Washington Utilities and Transportation Commission at 1-800-562-6150 or complete an 
online complaint form at www.wutc.wa.gov. Copies of information on rules, rates, power 
supply fuel mix, regulations, customer rights and responsibilities, as well as an annual 
report, are available by calling 1-888-225-5773 and at PSE.com. 

Your bill is due and payable upon delivery. A 
late payment fee of 1 percent per month will 
be assessed on balances which remain unpaid 
for more than 10 business days after the due 
date on the bill. A 30-day delay of the late fee 
will be granted to low-income customers who 
notify PSE that they have applied to a low-
income organization for financial aid. Customers 
participating in the Budget Payment Plan will be 
exempt from any late payment fee as long as the 
agreed-upon payment terms are kept current.

Explanation of Terms Used
Basic	Charge
The basic charge covers a portion of the costs 
for billing, meter reading and other related fixed 
costs. These fixed costs do not vary with the 
amount of electricity or natural gas used or the 
number of days covered by the bill.
Delivery	Charge
This charge is for the construction, operation 
and maintenance of natural gas pipes, gate 
stations, pressure regulators and other 
equipment necessary for the delivery of natural 
gas to you, based on the amount of natural 
gas used.

Electric/Natural	Gas	Conservation	
Program	Charge
Every customer helps pay for the costs of 
weatherization and conservation programs.
Energy	Exchange	Credit
This credit applies to residential and qualified 
small farm electricity customers only. It is a 
pass-through of the Federal Columbia River 
Benefits supplied by BPA. These benefits are 
from low-cost power generated by federal 
hydroelectric dams. 
kWh
A kilowatt hour is a measure of 1,000 watts 
of electricity consumed in 1 hour. A 100-watt 
light bulb consumes 1 kWh of electricity over 
10 hours.

Btu	Factor
British thermal unit is a measure of heat content. 
The Btu factor is an adjustment factor based on 
the actual heat content of the natural gas.
CCF
CCF stands for hundreds of cubic feet, a measure 
of the volume of natural gas used.
Therm
A therm is a unit of heat that equals 100,000 Btu. 
A therm is the volume of gas (CCF) that when 
multiplied by the Btu factor equals 100,000 Btu. 
A natural gas stovetop burner on for 10 hours 
would use approximately one therm of natural 
gas. One therm of natural gas is equivalent 
to 29.3 kWh of electricity.
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Join PSE’s Green Power Program and be entered to win!

When you enroll in Puget Sound Energy’s Green Power Program, not only will you support 
independent renewable energy produced in our region, you’ll also have a chance to win 
a solar electric system for your home valued at $10,000. Be entered to win* by simply 
enrolling or upgrading your participation to 100 percent between July 9, 2011 and October 
31, 2011. 

Just complete the form on the other side and mail it with your bill 
payment or visit PSE.com/GreenPower.

*No purchase required to win—see PSE.com/GreenPower for contest rules.

SOLAR POWER
RE-EnERgizE WiTH PSE’S 

SWEEPSTAKES



Sign up today for your chance to win solar for your home!
Choose how much green power you want to buy each month†:  

 

Complete this form:  Name: _____________________________________________________

Service Address: __________________________________________ City:  _____________________ __

ZIP:_____________ Daytime Phone or E-mail: _____________________________________________

PSE Account Number (10 digits - optional): _______________________________________________

Return this form with your bill payment.  The amount of your Green Power purchase 
will be added to your bill each month and support regional renewable energy development projects.  
Available to PSE electric customers only. You may cancel participation at any time without penalty.

100 percent. Green all of your monthly 
electricity use for only $0.0125 per  
kWh extra—usually about $10 to $12 
additional per month for the average  
customer. 

Choose a dollar amount below to be added 
monthly to your bill. Each $2 increment  
supports 160 kWh of renewable energy.

___$4.00   ___$6.00   ___$8.00   ___$10.00  

OR

gREEn POWER  
PROgRAm FAcTS:
• Supports wind (50%),  

biogas (31%), biomass from  
wood waste (7%), low-impact 
hydro (10%) and solar (2%) 
energy from our region.

• PSE does not make a profit  
on the Green Power Program

• Certified by a non-profit  
(www.green-e.org)

For more information, visit  
PSE.com/GreenPower or call 
a PSE Energy Advisor at  
1-800-562-1482, Monday 
through Friday, 8 a.m. to 5 p.m.†PSE does not make a profit on the Green Power Program   
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ROCK THE BULB
THE RE-ENERGIZE TOUR
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8 cities    16 days    10 free CFL bulbs

Must be a PSE residential electric customer to exchange bulbs.



. . . . . . . . . . . . . . . .

Save hundreds on your PSE electric bill
Bring up to 10 incandescent bulbs and exchange them for your choice of up to 10 free 
CFL bulbs at any of these events. Plus, learn more ways to lower your energy use 
through fun, family-friendly activities and prizes!

• july 9 & 10      federal way, Northshore Ace Hardware

• july 16 & 17    bremerton, Goodwill

• july 23 & 24    kent, Fred Meyer, SE 240th  

• july 30 & 31    renton, Fred Meyer, Renton Center

• aug 6 & 7       redmond, Fred Meyer  

• aug 13 & 14   oak harbor, Ace Hardware   

• aug 20 & 21   lacey, Fred Meyer  

• aug 27 & 28   burlington, Fred Meyer

All events Saturday and Sunday from 10 a.m. to 4 p.m. We speak Chinese, Korean, Russian, Spanish, Tagalog, and Vietnamese!
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RE-ENERGIZE 
YOUR NEXT 
HOME IMPROVEMENT PROJECT
Puget Sound Energy’s Contractor Referral Service can 
save you the time and hassle of finding the right contractor.

Have a thorough understanding of energy codes; are licensed, 
insured and bonded
Are trained on new technology with a focus on energy-efficient 
equipment and product application
.

 

Don’t have a QR code 
reader? Download a free 
app at Neoreader.com.

For more information; scan code with your Smartphone, visit PSE.com/CRS, talk to a PSE  
Energy Advisor at 1-800-562-1482, Monday through Friday, 8 a.m. to 5 p.m. or email us at  
energyefficiency@pse.com 

.

Get referrals on: heating and cooling, water heating, natural gas conversion, windows, roofing 
and generators.

Member contractors:



LEARNING HOW TO
SAVE ENERGY IS 
Sign up for PSE’s FREE webinar, Re-Energize Your Home: 
“Efficient Ways to Start Saving Energy Today”

Don’t have a QR code 
reader? Download a free 
app at Neoreader.com.

This free online event, held on September 15, 2011, 10-11 a.m., 
will provide information on PSE’s residential energy-efficiency rebate  
programs, do-it-yourself savings tips, and more!

Attendance is limited, so register now by scanning code with your Smartphone or visiting  
PSE.com/Webevent. For more information, call 1-800-562-1482 Monday through Friday, 
8 a.m. to 5 p.m.

4712 07/11
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RECYCLING 
YOUR SPARE 
FRIDGE IS
RE-ENERGIZING

PSE.COM/FRIDGE

Save energy and get FREE pickup and $30 from Puget 
Sound Energy when you recycle your secondary fridge       
or freezer.( (
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SAVING 
EVEN 
MORE 
IS
RE-ENERGIZING

For more energy-saving  
tips and offers, visit  
PSE.com/ForYourHome  
or call a PSE Energy Advisor  
at 1-800-562-1482,  
Monday through Friday,  
8 a.m. to 5 p.m.

Goodbye fridge #2. Hello savings.

To schedule your free pickup, visit PSE.com/Fridge 
or call 1-866-551-9755.

Who qualifies? PSE residential electric customers living in existing single-family properties or attached housing with 
four units or less. Program subject to change or termination without notice. Recycled unit must be 10-30 cubic feet in 
size and in working (cooling) order . For complete guidelines, visit PSE.com/Fridge. Additional qualifications apply.

Your spare refrigerator or freezer could be costing you over $100 a year on 
your electric bill. Older models can use up to four times more energy than new          
efficient models.



RECYCLING YOUR 
SPARE FRIDGE IS
RE-ENERGIZING
FREE pickup and $30 from Puget Sound Energy when you recycle 
your secondary fridge or freezer.
That spare refrigerator or freezer in your garage isn’t just taking up space. It could be 
costing you as much as $200 each year on your electric bill.

To schedule your free pickup, visit PSE.com/Fridge or call 1-866-551-9755.

Who qualifies? PSE residential electric customers living in existing single-family properties or attached housing with four 
units or less. For complete guidelines, visit PSE.com/Fridge. Additional qualifications apply.
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Get a $75 rebate on a new efficient refrigerator.
In the market for a new refrigerator? PSE will help you pay for that more efficient model 
you’ve been eyeing with a rebate toward the purchase of qualifying new refrigerators. 
A new efficient refrigerator uses 20 percent less energy than a standard model, which 
means lower electric bills.

For more information on how to save with efficient appliances, visit  
PSE.com/Appliances or call a PSE Energy Advisor at 1-800-562-1482, Monday 
through Friday, 8 a.m. to 5 p.m.

EATING UP
SAVINGS IS
RE-ENERGIZING

Who qualifies? PSE residential electric customers. Recycling of your primary refrigerator is required for PSE’s $75 
rebate. This offer is separate from PSE’s $30 refrigerator recycling rebate for secondary units. For a full list of  
qualifications, download the rebate application at PSE.com/Appliances.



THE SMELL OF 
NATURAL GAS

It stinks for your safety
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Clean burning natural gas is odorless, colorless and 
non-toxic in its natural state. Puget Sound Energy adds a 
distinctive odor called mercaptan to natural gas so even 
the smallest leak can be detected.

Scratch the flame on the next page to learn how natural 
gas smells like sulfur or rotten eggs.

If you smell natural gas
 ◆ Do not use phones (cell or land line phones), turn any 
electric switches on/off or use other electrically operated 
devices that could cause a spark.

 ◆ Do not smoke. Do not light a match or use a lighter or do 
anything that might create a spark.

 ◆ Leave the area immediately.

 ◆ Use a telephone outside the area and call PSE, 24 hours 
a day, at 1-888-225-5773 or 911.

Using your nose is not the only way to detect a natural gas 
leak. Blowing dirt, bubbles rising in a puddle or a hissing 
sound may indicate a leak. If you notice any signs of a 
natural gas leak, call immediately.

Natural gas safety features
Natural gas is lighter than air. If it escapes into the air 
it dissipates quickly.

Natural gas has a very narrow range of flammability 
and will ignite only in a concentration of 4 to 15 
percent gas in air.

Scratch this flame with your fingernail. Then sniff  
the flame. Make sure your family and friends also 
know the smell of natural gas. If you ever suspect  
a natural gas leak, leave the area immediately. Call  
PSE at 1-888-225-5773 or 911.

Raspe y huela la llama para reconocer el olor del  
gas natural. Si alguna vez sospecha que hay una  
fuga de gas natural, llame a Puget Sound Energy al  
1-888-225-5773 ó al 911.

PSE.com
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1611 04/10 Printed with soy ink on recycled paper.    

* See RCW 19.122 on http://www.leg.wa.gov.

A natural gas pipeline may be 
identified with a marker 
PSE, like other pipeline operators, installs 
above ground pipeline markers to indicate 
the approximate location of buried, high 
pressure natural gas pipelines, generally 
situated along highways and major road 
and railway intersections. These line 
markers display the name of the pipeline 
operator and the telephone number where 
the operator can be reached in case of 
an emergency. Pipeline markers and 
warning signs indicate only the presence 
of a pipeline. They should not be used to 
determine the exact location of the pipeline.

Call 811 before you dig
Whether you’re a homeowner or  
contractor, contact the 811 “Call Before  
You Dig” hotline two business days  
before digging. The “Call Before You 
Dig” law* requires anyone digging into the ground to call 
and have underground utilities located to avoid potential 
hazards with striking or digging up utility lines. 

If you think you may have damaged a natural gas pipe or 
smell the odor of natural gas, follow these important steps:

 ◆ Quickly move a safe distance from the damaged line 
where you do not smell the escaping natural gas.
 ◆ Call 911 after you’re at a safe distance.
 ◆ Report the damage to PSE at 1-888-225-5773.

Customer-owned buried natural gas piping
PSE regularly inspects the underground natural gas 
pipelines in the street and to your meter to make sure they 
are operating properly and safely. If you own buried piping, 
such as piping to pools, hot tubs, natural gas barbecues 
or detached buildings, it is your responsibility to maintain 
the piping unless PSE installed and agreed to maintain it. If 
your piping is not maintained, it may leak or corrode. Have 
a licensed plumbing contractor do the inspection and any 
necessary repairs.

© 2010 Puget Sound Energy
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MORE EFFICIENT 
hOME hEaTINg IS
RE-ENERgIZINg
Get a $1,500* rebate when you upgrade with an 
air-source heat pump system
When you replace your forced-air electric furnace with a qualifying energy-efficient 
heat pump system you can stay warm in the winter, cool in the summer and save 
energy all year round. You will also enjoy the satisfaction of helping the environment 
and lowering your utility bill.

*Written pre-approval is required. Qualifying products must be installed in a single-family property or 
attached housing with four units or less. Additional qualifications apply. 

For more information; scan code with your Smartphone, visit PSE.com/Rebates or call a PSE Energy Advisor 
at 1-800-562-1482, Monday through Friday, 8 a.m. to 5 p.m. or e-mail us at energyefficiency@pse.com

Don’t have a QR code 
reader? Download a free 
app at Neoreader.com.
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Don’t have a QR code 
reader? Download a free 
app at Neoreader.com.

SavINg ON waTER 
hEaTINg IS 
RE-ENERgIZINg
Get a $500 rebate on an ENERGY STAR® heat pump 
water heater

For more information; scan code with your Smartphone, visit PSE.com/Rebates, talk to a PSE Energy Advisor 
at 1-800-562-1482, Monday through Friday, 8 a.m. to 5 p.m. or email us at energyefficiency@pse.com 

If your electric water heater has been around for 12 years or more, it’s probably costing 
you more than you think every time you turn that tap to “H”. An ENERGY STAR heat 
pump water heater is twice as efficient as a standard model and can save you up to 
$200 a year in electricity costs. You can recieve a $500 rebate when you upgrade to 
an energy-efficient heat pump water heater. 

Qualifying products must be installed in a single-family property or attached housing with four units or less. 
Additional qualifications apply.
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