Monthly Promotions
March 2016 Puget Sound Energy bill inserts
and information
Included in your electronic or mailed statement is information on ways to save
energy and manage costs, as well as safety tips.

Download Inserts
The Voice customer newsletter
Envelope messaging for current month's bill
Bill print messages
eBill notification

The latest news on what’s powering our neighborhoods

Smart
thermostat
rebates now
available

Saving money on your energy bill just got a lot smarter. Now you can manage your home’s
energy use with a smart thermostat—and receive a $75 rebate on select models from PSE!
A wifi-enabled—or “smart”—thermostat puts home temperature control and energy
management in your hands. It works with your existing home heating system and allows you to
keep tabs on the temperature from anywhere through a simple online interface or mobile app.
Some smart thermostat models even program themselves based on your home habits.
Heating is your home’s biggest energy expense, and a smart thermostat is a great way to
reduce energy use, lower your bill and maintain optimum home comfort.
pse.com/thermostat

March 2016 EnergyWise

How do you keep a gas
system safe? “Sniff” for risks!
On a daily basis, technicians fan out
across our service area to inspect
our nearly 26,000 miles of natural gas
pipeline. Carrying sensitive sniffers,
these techs walk over gas mains in the
street and service lines that extend
to your house. They check for leaks
and inspect the general condition
of above-ground facilities, such as
meters. Our service partner, Hydromax
USA, is conducting this work. You
may see these employees in specially
equipped white vans bearing both the
Hydromax USA and PSE logos.
pse.com/gasinspection

You may qualify
for assistance
Depending on
income and
household size, you
may be eligible for
free energy-efficient
improvements to
your home, and
payment assistance
with your heating
bill. Recipients can
receive up to $1,000
in credits from the
Low Income Home
Energy Assistance
Program (LIHEAP)
and another $1,000
in credits from PSE’s
Home Energy Lifeline
Program (HELP). For
additional info, call
1-866-223-5425.
pse.com/
assistance

Difficulty paying your bill?
If you’re having difficulty paying your PSE bill, consider setting
up payment arrangements, for smaller, multiple payments
over time. This can help you better manage your energy
costs and keep your PSE account in good standing. Sign
into your myPSE account or call us for more information.
pse.com/mypse

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.
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March 2016 bill print messages
Summary page
For all customers

Detail section
For natural gas service customers, City of Tacoma
The March 1 change in rates is the result of the City of Tacoma’s increased utility tax. The city tax rate on your bill is
8.51%. This rate includes the effect of state and local taxes on the city tax and deductions allowed by the city.
Transmission schedules 449, 459, NETWEC:
The past month’s transmission system peak occurred on February 2 at hour ending 0800.

Customer
Account # 000000000000

Your energy bill
Amount due:

$000.00
Bill due on Month 00, 2016.

VIEW & PAY

Thank you for being a Puget Sound Energy customer.

Note: If your PSE account is set up for automatic payment, no action is
necessary. Your automatic payment to PSE has been scheduled and will be
posted automatically to your account.

Start saving today
We make energy efficiency easy. From swapping out light
bulbs, installing a smart thermostat, converting to natural
gas, or upgrading your home’s heating system, windows,
and insulation, there’s an instant discount, rebate, or
program for everyone and every home.
Find out how you can take control of your home’s energy
use and save more money.

EXPLORE OUR REBATES

When you sign in to view and pay your bill and manage your account, link to
Important Information about energy safety, emergency preparedness, customer
services and ways to save energy.
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