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Get help with your heating bill 

Depending on income and household size, you could receive up 
to $1,000 from the federal Low Income Home Energy Assistance 
Program and up to another $1,000 from PSE’s Home Energy Lifeline 
Program. Call toll-free 1-866-223-5425 for the nearest energy 
assistance center. Visit pse.com/lowincome for more information.

Turn your old working fridge or freezer into meals for a local family. PSE 
electric customers, recycle your old fridge or freezer with us for free and 
choose to donate your $25 rebate to Food Lifeline and we’ll match it for 
a total of $50 — equal to 200 meals — for local families in need. Hurry, 
schedule your free pickup and recycling by December 15.

pse.com/recycle

Recycle your old 
fridge to help local 
families fill theirs

Jessica Meacham, Food Industry Relations Developer at Food Lifeline
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2014 Renewable Energy Report Card 

From the renewable energy generated at Puget Sound Energy-owned wind power facilities 
as well as what is purchased from independent power producers, we are on track to meet 
and exceed the required 3 percent renewable energy target by year-end 2014. The target is 
based on the average amount of electricity PSE customers used the prior two years. 

The costs associated with the generated renewable energy and renewable energy credits 
for 2014 are $27.8 million. 

2013 2014 Total 

Target percentage 3% 3% N/A 

Approved renewable energy target 639,514 MWh 635,202 MWh 1,274,716 MWh 

Available renewable energy resources 639,514 MWh 635,202 MWh 1,274,716 MWh 

Puget Sound Energy 2014 renewable energy target progress report card* 

* As required by the Energy Independence Act of Washington State

Save some green in 2014

PSE’s Green Power Program celebrates the holidays by opening up the Green Power 
Rewards program to all PSE customers through Dec. 31. Take advantage of special 
offers at pse.com/gpoffer from Green Power Program businesses across PSE’s service 
area. PSE’s voluntary Green Power Program gives electric customers a way to guarantee 
that some or all of the energy they used is matched in the grid with clean electricity from 
wind, solar, biogas and other renewable energy sources from the West for as little as $4 
extra on your electric bill each month.

pse.com/greenpower

How PSE is fixing cross bores

A cross bore is a natural gas line that was inadvertently 
installed through a sewer line. These are dangerous if the 
gas line is broken by a sewer clearing machine. PSE is 
addressing this problem by having Hydromax USA, our 
service partner, inspect sewers where this is a possibility and 
by asking plumbers, rooter firms and do-it-yourselfers to call 
PSE before clearing a sewer blockage outside the building. 
PSE will come out — usually within an hour — to make sure 
it’s safe to clear. Visit us at pse.com/sewersafety

Natural gas pipe

Sewer pipe


