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The latest news on what’s powering our neighborhoods

TOGETHER, we’re creating
a better energy future.
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http://pse.com
https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
http://pse.com/together

we’ll reduce TOGETHER

carbon emissions by
50 percent by 2040.

How do we create a better energy future together?

It takes being active in the community, pushing to
constantly innovate, and committing to doing what’s
right, every time. Throughout Washington, in communities
like Maple Valley, Kingston and Anacortes, customers

like you are supporting countless projects that help us do
exactly that. Each new initiative gets us that much closer
to reducing our carbon footprint by 50 percent by 2040.

we’re creating a better energy future.

TOGETHER

Customer service
guaranteed

You may qualify
for assistance

We stand behind our service

to you. We constantly track

our performance and use your
feedback to make improvements.
We'll credit your bill if we fail to
meet our service guarantees.

Depending on income and
household size, you may

be eligible for payment
assistance with your heating
bill and for free energy-
efficient improvements to

Appointment service
guarantee

24-consecutive-hour non-
major storm power outage
restoration guarantee

120-consecutive-hour power
outage restoration guarantee

Conditions apply.
pse.com/guarantees.

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

your home. Recipients can
receive up to $1,000 in credits
from the federal Low Income
Home Energy Assistance
Program (LIHEAP) and
another $1,000 in credits from
PSE’s Home Energy Lifeline
Program (HELP). Contact
your local energy-assistance
agency at 1-866-223-5425.

PSE’s Powerful Partnerships helps
families and the environment

We are partnering with 24 non-profit organizations across
our service area to help families in need and protect

the environment. By providing $200,000 in support,

we'll be working with these partner organizations to
extend our reach to customers who need help staying
safe and warm while continuing our commitment to

the environment. Since 2017, Powerful Partnerships
expanded from environmental preservation to human
services—enhancing our community giving efforts.

pse.com/powerfulpartners
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