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The latest news on what’s powering our neighborhoods

Energy efficiency starts with you! Celebrate National Energy Awareness Month 
with us by taking smart energy actions. 

As we move into colder months and are spending more time indoors, we want you to know that you can 
make small changes and upgrades to make your home more comfortable. It’s a good time to check your 
home for air leaks, seal gaps and tune-up your heating system to work more efficiently. If you’ve been 
thinking about bigger changes that have big-bill-savings, we have rebates for insulating your home, 
upgrading to a high-efficiency heating system, or replacing your water heater before it breaks. 

Visit pse.com/rebates and take a smart energy action, use less energy and save on your bill.

http://pse.com
https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
http://www.pse.com/rebates
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

Investing for a reliable 
and resilient grid

Providing safe, dependable and 
affordable electric service is 
our highest priority—and at the 
center of this is a modern grid. 

We’re using smart technology 
and investing in our 
infrastructure to ensure our grid 
is reliable, flexible and resilient. 
Distribution automation lets 
us detect outages and reroute 
power more quickly. We couple 
this technology with year-
round maintenance to replace 
aging poles and keep our wires 
clear of falling tree branches. 
This means more efficient 
responses to outages and more 
customers staying connected. 

Learn more at  
pse.com/TOGETHER.

Safety tip: Smell gas? Leave, then call 911 or PSE
Natural gas is lighter than air and will migrate to any 
available space. When combined with a certain amount 
of air, a natural gas leak can be ignited by the spark from 
flipping a light switch or even a doorbell, creating the risk 
of a fire or explosion. That’s why it’s so important to leave 
the area if you smell, hear or see signs of a natural gas 
leak. If you smell rotten eggs, hear a hissing noise or see 
bubbling in a puddle on the ground, leave the area then 
call 911 or PSE. 

pse.com/detectaleak

Looking to avoid the clutter?
Switch your account to paperless 
and never receive a paper bill from 
PSE again. You’ll receive your PSE 
bill notification by email. Then make 
payments securely online using 
your credit or debit card, saving 
you time, postage and a tree. 

Paperless billing. The quick, secure 
and convenient way to pay your bill. 

pse.com/paperless

Protecting your privacy 
We follow Washington state regulations that require the company to obtain our customer’s written 
or electronic permission before disclosing or selling any private customer information to affiliates, 
subsidiaries or other third parties for purposes of marketing services or products. Review PSE’s privacy 
policy at pse.com.
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