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Stay comfortable and save on a heat pump

If you're in the market for a new heating system, you may have considered switching from a furnace to a heat pump.

Heat pumps come standard with heating and cooling and are up to four times more efficient than other systems.

They work by moving warm or cool air to where it's needed rather than generating it. By using our rebates and upgrading to a
more efficient system, you can save now and use less energy long term. Learn more at pse.com/heating.

Natural gas and electric service customers can also qualify for a heat pump rebate when switching from a gas furnace
to an electric heat pump (up to $4,000). See qualifying models and learn more at pse.com/electrichome.

Curious about making the switch to electric?

For a limited time, we are offering Home Electrification Assessments to single-family home natural gas customers.
Learn how making the switch to a heat pump or other electric appliances can benefit you. Assessments are free and include
a $50 participation gift card. Learn more at pse.com/electricplan.
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Snow and ice can damage your gas meter and leave you in the cold

Keep your gas meter running smoothly by gently removing snow and ice from your meter and pipes with a broom. When ice thaws,
don’t allow water to drip onto the metering equipment and refreeze. If you see ice build-up or suspect a problem, contact us to
report it. Be sure nothing blocks the vents that carry air to or from your furnace, water heater or other fuel-burning appliances.

Be in the know during power outages

In addition to being handy for accessing and paying on your account, the myPSE app is a vital resource in the event of
winter outages. Track & report power outages in your neighborhood, check on restoration times and get text updates.

Learn more at pse.com/app.

Find the EV that’s right for you

With more models than ever — including over a dozen starting under $40,000 with incentives — there’s an electric vehicle for
everyone. If you're in the market for a new car or truck, PSE Up & Go Electric can help you find an EV that fits your lifestyle.

With our interactive Electric Vehicle Guide, you can browse the newest EV models, compare electric and gas-powered vehicles,
discover your annual fuel and maintenance savings, find incentives and much more. Learn more at ev.pse.com.

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and f » o0 m You
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com. @
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