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Customer service, guaranteed

We stand behind our service, from keeping scheduled appointments to restoring power outages as
soon as we can. We'll credit your bill if we fail to meet our service guarantees.
pse.com/guarantees

Transmission Message

This past month’s transmission system peak occurred on December 31 hour ending 1800.

January 1st Price Change — Gas and Electric Customers

Your bill reflects changes in rates that went into effect on January 1, 2026.
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