
  EnergyCAP Job Aid 

EnergyCAP Job Aid 1 V1, 6/12/25 

EnergyCAP: Add a meter by account number 

 

Purpose By the end of this job aid you will be able to add a meter by account number to a site in 

EnergyCAP. 

Before you begin You will need a copy of the PSE bill. 
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In EnergyCAP, select the parent site for 
the new meter. 

 

 

Click the Properties tab. 

 

 

 

Click the Add Meters button. 
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Click Account Number. 

 

Note: The account number must start 
with a 2. If the account number starts 
with a 3, look for an account number 
that starts with a 2 on another page of 
your bill. 

 

Enter the account number in the 
account number field 

 

 

Click Add New Account. 
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Input the account number, name, and 
service address exactly as it appears 
on the bill.  

 

 

 

Confirm authorization to view the 
details of the provided account. 

 

 

Click Submit. 
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