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PSE was one of the first utilities to adopt digital metering technology 20 years ago, and the system we installed 
is now nearing the end of its life. We're now updating our electric and natural gas metering equipment across our 
entire service area to better serve our customers. 

These new meters use the latest technology and adhere to the same safety and security standards you've come 
to expect from PSE.

Expected timeline 

The project involves swapping out almost 2 million meters—1.1 million electric meters and 800,000 natural gas 
modules—along with the supporting network equipment across all 10 counties we serve. In our dual-energy 
areas, a robust electric network needs to be in place before beginning installing new gas equipment, so gas 
meters will be updated approximately two months behind the electric meters in each area. We anticipate 
completing this project in 2023 and the map below shows our expected timeline for 2018. 

*Subject to change. For latest installation map, please visit pse.com/meterupgrade.
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Frequently asked questions

Q. What’s the difference between the old and new meter technology?

The old AMR (automated meter reading) meters used one-way digital communication, meaning the meters could send data 
to PSE, and that’s about it. 

The new meters use Advanced Meter Infrastructure (AMI) technology, which uses two-way communication and on-board 
memory to not only send data to PSE, but PSE can do things like: 

 • “ask” the meters for data reads (in the event we do not receive the data read for any reason), 

 • ping the meters to see if they’re online (leading to faster outage detection), 

 • receive and relay data from other meters up to the network for faster and more efficient readings.

Q. Will customers lose electric or natural gas service during the work?

If you’re a residential electric customer, we’ll need to turn off your power for a few minutes while we remove the old meter 
and install the new meter. You will not have any interruption in your natural gas service. 

Many commercial electric meters allow us to make the exchange with no interruption of service.

Q. What will the work on customers’ property entail?

You do not need to be present for the work on your property, unless your meter is inaccessible. Please leave gates unlocked, 
pets inside and ensure your meter is clear of any debris prior to installation. 

The work is fast – typically less than 15 minutes – and should not be disruptive to you or your property. 

Q. Are the new meters safe? Do they emit radiofrequency?

Our new meters emit slightly less radio frequency (RF) than our current technology, which is also very low. 

Many items in your home already emit RF via wireless technology, including TVs, wireless routers, baby monitors, 
microwaves and cell phones. These items typically emit much more RF and for longer periods of time, than your utility meter, 
which is usually installed on the exterior of a building and typically communicates for less than two minutes per day. 

Q. How does PSE keep customer data safe?

Personal information, such as your name and address, is not stored on the meters nor transmitted through the meter 
network. In addition, we employ some of the most comprehensive security tools available to keep customer data safe. Our 
cyber-security program is based on the same national standards followed by leading companies in the energy and defense 
industries. 

Q. What does PSE do with the collected data?

Just like our old meters, these new meters measure total energy consumption and how much energy is being used, not how 
or for what purposes the energy is used. To protect your privacy, we strip out personal information, and aggregate that data 
to help us forecast the amount of energy we need. 

If you have additional questions not addressed in these FAQs, please email us at customercare@pse.com.


