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Keep track of power quality 
events with this spreadsheet. 
Keeping a log of dates and times 
issues occur, along with specific 
symptoms and the equipment 
involved, can help expose the 
source of a problem.

Each time a power problem 
occurs, document the details as 
explained:

pse.com/powerquality

Contact PSE
Business Account Services
425-462-3111
businessaccountservices@pse.com

Device: The name you use to 
refer to the affected equipment.

Function: How is the equipment 
used?

Location: Where in your facility 
is the equipment located?

Symptoms: What are the affects 
of the problem? For example, 
data errors, flickering lights, 
audio static.

Events: Are there concurrent 
events such as weather 
changes or nearby equipment 
operations?

Factors: Possible promoting 
factors such as newly installed 
devices or overloaded or 
improperly grounded circuitry.

Customer name

Business name
Contact preference 
(phone and/or email)

mailto:businessaccountservices%40pse.com?subject=Power%20Quality%20Issues

