
Windows rebates form
Thank you for your commitment to energy efficiency

If you have questions about the  
rebate application, you can:

1.	 Contact an Energy Advisor at 1-800-562-1482 
Monday through Friday 8 a.m. to 5 p.m.

2.	 Review rebates qualifications by category at  
PSE.com/Windows.

Required documentation
•	 Paid installation invoice1 or purchase receipt that includes

	° Total number and cost of all windows and patio 
doors installed.

	° Measurement and type of each window and patio 
door installed.

•	 Proof of U-factor rating

	° Packing slip listing the U-factor for each individual 
window or patio door or

	° National Fenestration Rating Council (NFRC) 
stickers with U-factor for each individual window or 
patio door.

General qualifications
Review the general customer qualifications and rebate requirements listed below.

•	 Must be a current PSE residential customer using PSE electricity or PSE natural 
gas as your primary home heat source.

•	 If home has a heat pump (ducted or ductless) serving the majority of the main 
living area, that is considered primary and you must have PSE electric service. 
This includes dual fuel hybrid systems (heat pump with natural gas furnace).

•	 Rebate application must be submitted within 60 days of installation.

•	 Applies to existing site-built single-family homes2 and manufactured/mobile 
homes3.Single-family new construction, multifamily (five or more attached units 
or part of a campus4) and commercial accounts are not eligible.

•	 Rebates only available on new, qualifying products.

•	 Cannot be combined with any other rebates except where noted.

•	 Installation must comply with all federal, state and local code requirements.

•	 Products that are replaced under warranty will not be eligible for second rebate.

•	 Each qualified single-family residence is limited to 15 windows rebates over the 
lifetime of the property. Efficiency Boost and Manufactured Home rebates are 
limited to 10 total windows/patio doors at the higher rebate amount.

•	 Windows must be installed within a conditioned living space at the time of 
installation. Garages, unconditioned basements, etc., are not eligible.

•	 Rebates do not apply if required by building code. This includes, but is not limited 
to: remodels, renovations, and additions.

•	 Rebate cannot exceed the purchase price of any rebated product.

CUSTOMER INFORMATION

ACCOUNT # (WHERE EQUIPMENT IS INSTALLED) NAME (CHECK PAYABLE TO)

ADDRESS (WHERE EQUIPMENT IS INSTALLED) CITY STATE ZIP

MAILING ADDRESS CITY STATE ZIP

EMAIL (CUSTOMER/ACCOUNT HOLDER PHONE (CUSTOMER/ACCOUNT HOLDER)

SINGLE-FAMILY HOME   MANUFACTURED HOME   RENTAL HOME     YEAR HOME BUILT INSTALL DATE

HEATING FUEL AT TIME OF INSTALLATION NATURAL GAS   ELECTRIC   OIL   PROPANE

HEATING EQUIPMENT PRIOR TO REBATE HEAT PUMP   BASEBOARD   FORCED AIR FURNACE   BOILER   OTHER

SELF-INSTALLATION   CONTRACTOR INSTALLED  NAME OF CONTRACTOR (IF APPLICABLE) 

1	 Packing slips, contracts, scopes of work, and purchase orders do not qualify as an installation invoice or purchase receipt. An example of a paid installation invoice and NFRC sticker is 
provided at PSE.com/Windows.

2	 A site-built single-family home is defined as a home built primarily at the location where the home is inhabited; standalone homes, attached housing with four units or less, and modular 
homes fall under this classification.

3	 A manufactured or mobile home is a factory-built dwelling that includes: (a) plumbing, heating, air conditioning, and electrical systems, normally contained within the belly of the structure 
and within a rodent barrier; (b) is built on a permanent chassis; (c) can be transported in one or more sections; and (d) may, or may not be permanently affixed to a concrete foundation.

4	 A campus is defined as a multifamily site with multiple buildings, including one- to four-plexes, located within the contiguous parcel, with a single ownership/management entity. 
Manufactured Home communities are excluded from this multifamily campus classification.

http://pse.com/windows
http://pse.com/windows


Qualifying Windows and Patio Doors
•	 Eligibility is based on the glass and frame of the unit being replaced and the U-factor of the new unit.
•	 U-factor measures how well a product can keep hot or cold air inside of a room. A lower U-factor means higher efficiency and greater potential for 

energy savings. For more information, visit https://efficientwindows.org/window-ratings. 
•	 Single-pane units have one sheet of glass. Double-pane units have two sheets of glass with air or gas between them. 
•	 The unit being replaced must have metal- or wood-framing holding the glass. Old units with vinyl or plastic framing are not eligible. 
•	 Two or more units in one contiguous opening with no dividing column are counted as one single unit. This includes sliding patio doors.

WINDOW REBATES

OLD WINDOW TYPE
NEW WINDOW 
U-FACTOR

STANDARD REBATE EFFICIENCY BOOST* REBATE MANUFACTURED HOME REBATE

DOUBLE-PANE AND WOOD- 
OR METAL-FRAMED

0.23 TO 0.30 N/A; DOES NOT QUALIFY N/A; DOES NOT QUALIFY $200 PER WINDOW, UP TO $2,000

0.22 OR LOWER $100 PER WINDOW, UP TO $1,500 $200 PER WINDOW, UP TO $2,000 $200 PER WINDOW, UP TO $2,000

SINGLE-PANE AND WOOD- 
OR METAL-FRAMED

0.23 TO 0.30 $50 PER WINDOW, UP TO $2,000 $200 PER WINDOW, UP TO $2,000 $200 PER WINDOW, UP TO $2,000

0.22 OR LOWER $100 PER WINDOW, UP TO $1,500 $200 PER WINDOW, UP TO $2,000 $200 PER WINDOW, UP TO $2,000

PATIO DOOR REBATES

OLD PATIO DOOR TYPE
NEW PATIO 
DOOR U-FACTOR

STANDARD REBATE EFFICIENCY BOOST* REBATE MANUFACTURED HOME REBATE

DOUBLE-PANE AND WOOD- 
OR METAL-FRAMED

0.31 TO 0.35 N/A; DOES NOT QUALIFY N/A; DOES NOT QUALIFY $200 PER PATIO DOOR, UP TO $2,000

0.30 OR LOWER $100 PER PATIO DOOR, UP TO $1,500 $200 PER PATIO DOOR, UP TO $2,000 $200 PER PATIO DOOR, UP TO $2,000

SINGLE-PANE AND WOOD- 
OR METAL-FRAMED

0.31 TO 0.35 $50 PER PATIO DOOR, UP TO $2,000 $200 PER PATIO DOOR, UP TO $2,000 $200 PER PATIO DOOR, UP TO $2,000

0.30 OR LOWER $100 PER PATIO DOOR, UP TO $1,500 $200 PER PATIO DOOR, UP TO $2,000 $200 PER PATIO DOOR, UP TO $2,000

ENTER THE NUMBER OF QUALIFYING WINDOWS AND PATIO DOORS REPLACED

OLD # NEW WINDOWS # NEW PATIO DOORS

DOUBLE-PANE AND WOOD- OR METAL-FRAMED

SINGLE-PANE AND WOOD- OR METAL-FRAMED

Sign the terms and conditions
I acknowledge that the product(s) described above have been purchased and installed at the location indicated. I understand that PSE provides rebate incentives for 
measures that are designed to save energy but I acknowledge that estimated energy savings are not guaranteed and I understand that PSE has made no express 
warranties or representations with regard to these products or their installation. I acknowledge that I am responsible for meeting applicable code requirements, 
determining the adequacy of installation, and paying all amounts owed to contractors/suppliers. Further, I understand that this is a tariffed service and is subject to 
change or termination without prior notice. PSE reserves the right to inspect any installation prior to rebate approval and/or after rebate payment and I agree to provide 
PSE reasonable access for such purposes. I authorize PSE to release my customer account information, including my billing and energy usage information, to an 
independent, third-party evaluator solely for the purposes of evaluating this rebate program, confirming energy savings and for other quality assurance purposes.  
The disclosure of your private information will comply with PSE’s privacy policy and state regulation.

SIGNATURE DATE

Submit your complete application and supplemental documents which must include 

•	 Both pages of this completed windows rebate application form.
•	 A paid invoice or purchase receipt that includes the measurement and type of each window and patio door installed, as well as the total cost and 

total number of all windows and patio doors installed.
•	 Proof of U-factor rating for each window or patio door.

	° All National Fenestration Rating Council (NFRC) stickers OR a packing slips with U-factors and details for each window or door installed.

Email: 	 Rebates@PSE.com
Mail: 	 Puget Sound Energy/Energy Efficiency Rebates,  
	 P.O. Box 97034 BOT-02O, Bellevue, WA 98009-9734

*PSE’s Efficiency Boost program provides increased 
rebates for income-qualified customers. To learn 
more and see if you qualify, call an Energy Advisor at 
1-800-562-1482 or visit PSE.com/Boost. If qualified, 
complete the Efficiency Boost Income Qualification 
section below to receive your higher rebate. 

https://efficientwindows.org/window-ratings
mailto:rebates%40pse.com?subject=
http://PSE.com/Boost


Higher rebates for income-qualified customers

Increased rebates are available for customers through our Efficiency Boost program. 

Please review the income table below to see if you are eligible based on household size, gross monthly income, and county.

If your income is well below the Efficiency Boost limits, you may be eligible for our comprehensive and no-cost Home Weatherization 
Assistance program administered through community-based agencies and housing authorities. Please see PSE.com/Home.

MAXIMUM MONTHLY HOUSEHOLD INCOME*, BY COUNTY

HOUSEHOLD 
SIZE**

Island 
County

King Coun-
try

Kitsap 
County

Kittitas 
County

Lewis 
County

Pierce 
County

Skagit 
County

Snohomish 
County

Thurston 
County

Whatcom 
County

1 $5,850 $7,955 $6,530 $5,658 $4,978 $6,347 $5,742 $7,955 $6,127 $5,691

2 $6,684 $9,089 $7,463 $6,464 $5,691 $7,252 $6,563 $9,089 $7,003 $6,506

3 $7,519 $10,223 $8,395 $7,270 $6,582 $8,156 $7,383 $10,223 $7,880 $7,317

4 $8,353 $11,358 $9,323 $8,077 $7,836 $9,061 $8,203 $11,358 $8,752 $8,128

5 $9,090 $12,267 $10,073 $9,090 $9,090 $9,788 $9,090 $12,267 $9,455 $9,090

6 $10,344 $13,177 $10,819 $10,344 $10,344 $10,514 $10,344 $13,177 $10,344 $10,344

7 $10,579 $14,086 $11,564 $10,579 $10,579 $11,236 $10,579 $14,086 $10,856 $10,579

8 $11,030 $14,995 $12,309 $10,814 $10,814 $11,963 $10,828 $14,995 $11,555 $10,814

9 $11,695 $15,905 $13,055 $11,311 $11,184 $12,689 $11,484 $15,905 $12,253 $11,381

10 $12,366 $16,814 $13,800 $12,216 $12,216 $13,411 $12,216 $16,814 $12,956 $12,216

*	 Household income means the combined income of all household members ages 18 or older. Income includes all gross wages, tips, rental income, public assistance, social security or 
pension, income from self-employment, alimony, interest, or any other sources of income defined by the IRS income tax return.

**	 All persons count towards the household size regardless of their age or whether they currently have an income.

PLEASE COMPLETE THE INFORMATION BELOW AND CHECK THE BOX THAT BEST APPLIES TO YOU
HOUSEHOLD SIZE

My gross monthly household income is below the maximum listed above for my county and household size.
COUNTY

SIGNATURE DATE

By my signature above, I certify that I qualify for PSE’s increased Efficiency Boost incentives, and I attest that the income and household information 
that I provided are true and accurate. I further understand that providing false representations herein constitutes an act of fraud and may invalidate the 
PSE Efficiency Boost rebate. PSE reserves the right to require reimbursement for any invalidated rebates. PSE reserves the right to request additional 
documentation or proof of income to verify income qualification.

6683 11/25

http://pse.com/home

	13: 
	 Single-Family Home: Off

	14: 
	 Manufactured Home: Off

	15: 
	 Rental Home: Off

	18: 
	 Fuel (Natural Gas): Off

	19: 
	 Fuel (Electric): Off

	20: 
	 Fuel (Oil): Off

	21: 
	 Fuel (Propane): Off

	22: 
	 Equipment (Heat Pump): Off

	23: 
	 Equipment (Baseboard): Off

	24: 
	 Equipment (Forced Air Furnace): Off

	25: 
	 Equipment (Boiler): Off

	26: 
	 Equipment (Other): Off

	27: 
	 Self-Installation: Off

	28: 
	 Contractor Installed: Off

	1: 
	 Account Number: 

	2: 
	 Name: 

	3: 
	 Address: 

	7: 
	 Mailing Address: 

	11: 
	 Email: 

	12: 
	 Phone: 

	4: 
	 Address (City): 

	8: 
	 Mailing Address (City): 

	5: 
	 Address (State): WA

	9: 
	 Mailing Address (State): WA

	6: 
	 Address (ZIP): 

	10: 
	 Mailing Address (ZIP): 

	16: 
	 Year Home Built: 

	29: 
	 Contractor (Name): 

	17: 
	 Install Date: 

	35: 
	 Signature Date: 

	34: 
	 Signature: 

	30: 
	31: 
	32: 
	33: 
	36: 
	 Household Size: 

	38: 
	 Monthly Income below Max: Off

	37: 
	 County: 

	40: 
	 Signature Date: 

	39: 
	 Signature: 



