
Electric home heat pump rebates
Thank you for your commitment to energy efficiency

If you have questions about the  
rebate application, you can:

1. Contact an Energy Advisor at 1-800-562-1482
Monday through Friday 8 a.m. to 5 p.m.

2. Review rebates qualifications by category
at pse.com/rebates.

You must be a current PSE single-family residential 
natural gas and electric customer, using natural 
gas as the main source of home heating. Single-
family new construction, accessory dwelling units 
(ADUs), multifamily (five or more attached units), 
and commercial accounts are not eligible.

General qualifications 
• Rebate application must be submitted within 60 days of purchase.

• Rebates only available on new, qualifying equipment.

• Equipment that is replaced under warranty will not be eligible for a second rebate.

• One rebate per qualified single-family residence.

• Must install to comply with all federal, state and local code requirements.

• Rebate cannot exceed the pre-tax purchase price or any rebated product.

• Customers with pre-existing heat pumps are not eligible.

• Existing gas heating equipment must be removed or decommissioned (cut and 
capped) and fully replaced by the new heat pump system to qualify. 

• Ducted systems must be AHRI Certified with an HSPF2 of 8.1 or greater. 
Ductless systems must be AHRI Certified with an HSPF2 of 9.5 or greater.

• At least one indoor head must be installed in the main living area; bedroom 
only installations do not qualify.

CUSTOMER INFORMATION

ACCOUNT # (WHERE APPLIANCE WAS INSTALLED) NAME

ADDRESS (WHERE APPLIANCE WA INSTALLED) CITY STATE ZIP

MAILING ADDRESS (WHERE REBATES SHOULD BE MAILED) CITY STATE ZIP

EMAIL (FOR STATUS UPDATES) PHONE

SINGLE FAMILY HOME     MANUFACTURED HOME     EFFICIENCY BOOST
SQUARE FOOTAGE OF HOME YEAR HOME WAS BUILT

HEATING FUEL TYPE PRIOR TO REBATE     ELECTRIC     NATURAL GAS     PROPANE     WOOD     OIL

HEATING EQUIPMENT PRIOR TO REBATE 

BASEBOARD  CABLE  WALL HEATER  ELECTRIC HYDRONIC  HEAT PUMP  DUCTLESS HEAT PUMP  FORCED AIR FURNACE  BOILER

DID YOUR PREVIOUS HEATING EQUIPMENT INCLUDE AIR CONDITIONING? 
YES   NO

INSTALLATION OF THE NEW EQUIPMENT

Equipment qualifications

PSE REBATE REQUIREMENTS ADDITIONAL IRA TAX CREDIT REQUIREMENTS REBATE AMOUNTS

PRE INSTALL EQUIPMENT POST INSTALL EQUIPMENT HSPF2 SEER2 EER2 COP* @ 5°F CAPACITY RATIO** SINGLE-FAMILY
MANUFACTURED 

HOME
EFFICIENCY 

BOOST

Gas furnace AHRI Certified® Ducted Heat Pump (Split/Pgk) ≥ 8.1 ≥ 15.2 ≥ 10.0 ≥ 1.75 ≥ 70% at 5°F/47°F $3,000 $4,000 $4,000

Gas heating (furnaces or boilers) AHRI Certified® Ductless Heat Pump ≥ 9.5 ≥ 16.0 ≥ 9.0 ≥ 1.75 ≥ 70% at 5°F/47°F $3,000 $4,000 $4,000

SEER2, EER2, HSPF2, 5°F, 17°F, and 47°F values shall be measured per the US Department of Energy test procedure at Title 10 of the Code of Federal Regulations, Part 430, Subpart B, Appendix M1. 

* Coefficient of Performance (COP) means the ratio of the average rate of space heating delivered to the average rate of electrical energy consumed by the heat pump. COP is a measurement of how efficiently a 
heat pump uses electricity to move heat.

** 5°F, 17°F and 47°F are rated capacity data points as determined per the Appendix M1 tests. The capacity ratio measures the difference between the rated capacity at a given outdoor temperature and the rated 
capacity at another outdoor temperature. A higher capacity ratio means the heat pump will produce more heat at low temperatures. For any questions, please contact an Energy Advisor or call 1-800-562-1482.

http://www.pse.com/rebates


Select the rebate product(s) you are applying for and enter product information

PRODUCT INFORMATION AND AHRI CERTIFICATE

GAS FURNACE TO DUCTED HEAT PUMP ($3,000)     GAS HEATING TO DUCTLESS HEAT PUMP ($3,000)

MANUFACTURED HOME - GAS FURNACE TO DUCTED HEAT PUMP ($4,000)     MANUFACTURED HOME - GAS HEATING TO DUCTLESS HEAT PUMP ($4,000)

EFFICIENCY BOOST - GAS FURNACE TO DUCTED HEAT PUMP ($4,000)*    EFFICIENCY BOOST - GAS HEATING TO DUCTLESS HEAT PUMP ($4,000)*

INDOOR HEAT PUMP MODEL NUMBER(S) OUTDOOR HEAT PUMP MODEL NUMBER(S) AHRI CERTIFICATE NUMBER

TOTAL TONNAGE OF HEAT PUMP OR DUCTLESS HEAT PUMP NUMBER OF INDOOR HEADS INSTALLED

* PSE’s Efficiency Boost program provides increased rebates for income-qualified customers. To learn more and see if you qualify, call an Energy Advisor at  
1-800-562-1482 or visit pse.com/boost. If qualified, submit your income qualification form with this form to receive your higher rebate.

Sign the terms and conditions
I acknowledge that the product(s) described above have been purchased and installed at the location indicated. I understand that PSE provides rebate incentives for 
measures that are designed to save energy but I acknowledge that estimated energy savings are not guaranteed and I understand that PSE has made no express 
warranties or representations with regard to these products or their installation. I acknowledge that I am responsible for meeting applicable code requirements, 
determining the adequacy of installation, and paying all amounts owed to contractors/suppliers. Further, I understand that this is a tariffed service and is subject to 
change or termination without prior notice. PSE reserves the right to inspect any installation prior to rebate approval and/or after rebate payment and I agree to provide 
PSE reasonable access for such purposes. I authorize PSE to release my customer account information, including my billing and energy usage information, to an 
independent, third-party evaluator solely for the purposes of evaluating this rebate program, confirming energy savings and for other quality assurance purposes.  
The disclosure of your private information will comply with PSE’s privacy policy and state regulation.

SIGNATURE DATE

Submit your complete application and invoice or receipt. 
If applying for Efficiency Boost, submit your income qualification form as well.

Email:  rebates@pse.com
Mail:  Puget Sound Energy/Energy Efficiency Rebates,  
 P.O. Box 97034 BOT-02O, Bellevue, WA 98009-9734

7993 12/23

http://pse.com/boost
https://www.pse.com/-/media/Project/PSE/Portal/Rebates/Efficiency-Boost/7372_EfficiencyBoostForm_EN.pdf?modified=20230705205408
https://www.pse.com/-/media/Project/PSE/Portal/Rebates/Efficiency-Boost/7372_EfficiencyBoostForm_EN.pdf?modified=20230705205408
mailto:rebates%40pse.com?subject=Re%3A%20Electric%20Heat%20Pump%20Rebate
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