
Commercial heat pump water heater rebate
Thank you for your commitment to energy efficiency 

If you have questions about the rebate application, you can:
1.	 Contact an Energy Advisor at 1-800-562-1482 Monday through Friday 8 a.m. to 5 p.m.

2.	 Review rebates qualifications by category at pse.com/commercialhpwh 

3.	 See pse.com/rebates for additional rebates

Customer requirements
•	 You must be a current PSE commercial and/or industrial electric customer. 

•	 PSE gas-only customers are not eligible for the rebate.

•	 Residential, multi-family, and new construction customers are not eligible for the rebate.

Equipment requirements
•	 You must purchase a model found on PSE’s certified Qualified Products List (QPL), consisting of ENERGY STAR® certified products. The heat 

pump water heater must meet Tier 3 or greater specifications, and must be equipped with a CTA-2045 compliant communications port (EcoPort) 
to meet Washington State Plumbing Code 501.1.2.

•	 Unducted units must be installed within an unconditioned space, such as a garage or unconditioned basement or storage room.

•	 Ducted units must have exhaust air ducted to the outside.

•	 Split-Systems must meet PSE Rebate Requirements.

•	 Rebates only available on new, qualifying equipment.

•	 Your heat pump water heater must run on electricity.

•	 You must be replacing an existing electric resistance water heater.

Rebate requirements
•	 Must install to comply with all federal, state and local code requirements.

•	 Your rebate application must be submitted within 60 days of equipment purchase.

•	 This rebate is available for purchases made from installation contractors, distributors, retail stores, and online merchants. 

•	 Each heat pump water heater unit is only eligible for one PSE rebate

•	 Heat pump water heater units must be purchased after January 1st, 2024. Units purchased prior to January 1st, 2024 are eligible for the rebate 
only if the installation contractor provides the distributor invoice directly to PSE to verify that they did not already receive a rebate, or provides the 
distributor information for where the unit was purchased for PSE to follow up on internally.

•	 Rebate cannot exceed the pre-tax, pre-installation purchase price of equipment.

•	 Products that are replaced under warranty will not be eligible for second rebate.

BUSINESS INFORMATION

TYPE OF BUSINESS OFFICE    RETAIL    RESTAURANT    SCHOOL    HOTEL   WAREHOUSE    OTHER

BUSINESS NAME BUSINESS CONTACT NAME AND ROLE ACCOUNT NUMBER

BUSINESS ADDRESS CITY STATE ZIP

MAILING ADDRESS CITY STATE ZIP

EMAIL PHONE

https://www.pse.com/commercialhpwh
http://pse.com/rebates
https://neea.org/img/documents/residential-HPWH-qualified-products-list.pdf
https://www.pse.com/commercialhpwh


PAYEE INFORMATION

PAYEE

CONTRACTOR   CUSTOMER

CHECK PAYABLE TO

INSTALLATION CONTRACTOR NAME (IF APPLICABLE) CONTACT NAME

BUSINESS ADDRESS CITY STATE ZIP

MAILING ADDRESS CITY STATE ZIP

EMAIL PHONE

EQUIPMENT INFORMATION

TIER

TIER 3 ($600)    TIER 4 ($650)

BRAND MODEL NUMBER PURCHASE DATE

EXHAUST 

 DUCTED TO THE OUTSIDE    UNDUCTED IN AN UNCONDITIONED SPACE

SPLIT SYSTEM 

 YES    NO

OUTDOOR UNIT MODEL NUMBER

In order to qualify for a rebate, PSE requires that you attach a copy of your completed W-9 tax identification form and a copy of your purchase receipt 
for your installed product(s). It must include: brand and model number(s) of all rebated equipment and amount paid. 

Sign the terms and conditions
I acknowledge that the product(s) described above have been purchased and installed at the location indicated. I understand that PSE provides rebate 
incentives for measures that are designed to save energy but I acknowledge that estimated energy savings are not guaranteed and I understand that 
PSE has made no express warranties or representations with regard to these products or their installation. I acknowledge that I am responsible for meet-
ing applicable code requirements, determining the adequacy of installation, and paying all amounts owed to contractors/suppliers. Further, I understand 
that this is a tariffed service and is subject to change or termination without prior notice. PSE reserves the right to inspect any installation prior to rebate 
approval and/or after rebate payment and I agree to provide PSE reasonable access for such purposes. I authorize PSE to release my customer account 
information, including my billing and energy usage information, to an independent, third-party evaluator solely for the purposes of evaluating this rebate 
program, confirming energy savings and for other quality assurance purposes. The disclosure of your private information will comply with PSE’s privacy 
policy and state regulation.

Submit your complete application and invoice or receipt
Email:	 commercialrebates@pse.com

Mail: 	 Puget Sound Energy/Commercial Rebates, P.O. Box 97034 BOT-02O, Bellevue, WA 98009-9734

8073 01/24

SIGNATURE DATE

https://www.irs.gov/pub/irs-pdf/fw9.pdf
mailto:commercialrebates%40pse.com?subject=Re%3A%20Commercial%20Heat%20Pump%20Water%20Heater%20Rebate%20Form
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