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Puget Sound Energy: Cac diéu khoan va diéu kién danh
cho khach hang dan dung va thwong mai nhé cua chwong
trinh Flex Smart, Flex Rewards, Flex EV va Flex Batteries
Cap nhat lan cuoi vao: Ngay 28 thang 4 nam 2025

Cam on ban da quan tam tham gia Chwong trinh Flex Smart, Flex EV, Flex Batteries, Flex Water Heaters va Flex
Rewards clia Puget Sound Energy (goi riéng la “Flex Smart”, “Flex EV”, “Flex Batteries”, “Flex Water Heaters”, “Flex
Rewards” va goi chung |a “Chwong trinh”). Chwong trinh dwoc cung cap bdi Puget Sound Energy (‘PSE”) va cac nha
thau phu Ia AutoGrid, Inc. va Energy 350, Inc. (goi chung la “Nha thau”). Cac Diéu khodn S dung (“Diéu khoan”) nay la
mot théa thuan phap ly gitva Ban vai tw cach la khach hang da ky tén dwéi day (“Ban” hoac “Ngwoi tham gia”), PSE va
cac Nha thau ctia PSE, nhdm chi phdi qua trinh Ban tham gia Chwong trinh,

BANG CACH HOAN TAT VIEC DANG KY THAM GIA CHUONG TRINH HOAC THAM GIA THEO CACH KHAC, BAN
DONG Y Bl RANG BUOC BO'I CAC BIEU KHOAN NAY. NEU KHONG BONG Y VOI CAC BIEU KHOAN NAY, BAN
KHONG PUQC PHEP THAM GIA CHUONG TRINH.

Ban xac nhan rang tat ca théng tin cung cap dé déng ky tham gia Chwong trinh la chinh xac va day du.

1. Diéu kién tham gia Chwong trinh

Chwong trinh nay chi danh cho mét s6 khach hang nhét dinh ctia PSE. Dé dang ky tham gia Chwong trinh,
Ban ddng y cung cép théng tin cho PSE dé xac minh Ban di diéu kién tham gia.

“Diéu kién tham gia” dwoc dinh nghia Ia khach hang cta PSE swdi &m va lam mat, sac xe dién va/hoac lam néng
nudc bang cach st dung dién cla PSE lam nguén nang lwong chinh. PSE cé quyén cap nhat hodc thay dbi cac
yéu cau vé diéu kién tham gia theo quyét dinh riéng clia minh. Ban ddng y rang théng tin Ban cung cép cho PSE
lién quan dén Chuong trinh (“D@ liéu ngudi dung”) 1a thdng tin ddng, chinh xac, cap nhat va day da. Cac yéu cau vé
diéu kién tham gia dwoc liét ké trén trang dang ky ctia nha san xuét thiét bj cia Ban va c6 thé duoc cung céap theo
yéu cau tir AutoGrid va Energy 350. Ban hiéu rang Chwong trinh sé& duy tri cho dén khi Ban ngirng tham gia va Mic
khuyén khich (nhw trinh bay bén dwdi) c6 thé thay dbi ma khéng can théng béo truéc.

* Ban phai dap rng cac yéu cau vé diéu kién tham gia sau dé tham gia Chwong trinh: Ban phai la cha tai khoan
dién cGia PSE theo biéu gia dan dung ho&c thwong mai 24 hodc 25 trong subt thoi gian tham gia Chwong trinh.
Nguwdi tham gia Flex Batteries chi cé thé dwoc huwdng biéu gia dan dung.

e Ban phai tir 40 mwdi tam (18) tudi tré 1én.

e Tai khoan dich vu dién cta Ban phai dwoc do bang cong nghé Ha tang do lwdng tién tién (Advanced Metered
Infrastructure, AMI) ctia PSE (goi la “Smart Meter”) véi di¥ liéu do mbi 15 phit. Néu cong to' dién clia Ban da
dwoc thay bang cong to k§ thuat sé, rat cé thé do 1a Smart Meter.

¢ Né&u Ban dang tham gia mot Chwong trinh Dap ng Nhu ciu (Demand Response, “DR”) clia bén thir ba khac
hodc bat ky Chuwong trinh twong tw ndo ciia PSE, PSE sé théng bdo va yéu cau Ban rat khdi Chwong trinh kia
hodc hdy dang ky tham gia Chwong trinh nay.

¢ Né&u Ban c6 may phat dién du phong dwoc lap dat cb dinh sir dung dau diesel, khi thién nhién, x&ng hoac
propane, Ban phai théng bao bang van ban cho AutoGrid vé& hang va méau thiét bi.

e PSE sé& yéu ciu Ban chia sé di liéu cong to dién va trong mét sb trwdng hop la di liéu xe dién (Electric
Vehicle, EV) v&i AutoGrid, di¥ liéu nay sé& dwoc st dung theo chinh sach quyén riéng tw cla AutoGrid tai:
auto-grid.com/privacy-policy va chinh sach quyén riéng tw ctia PSE tai: PSE.com/EN/Pages/Privacy. Trong
trwong hop nay, PSE sé& cung cap cho Ban quy trinh trwc tuyén thuc hién phé duyét.

e Ban phai tuan thi cac Diéu khodn nay trong subt thdi gian tham gia Chwong trinh.

e Trir khi dwgc xac nhan da diéu kién, khach hang s dung khi dét tw nhién hodc bat ky hinh thirc swdi &m chinh
nao khéng dung dién sé& khéng da diéu kién tham gia Flex Smart.

e Khéach hang dang tham gia chwong trinh Biéu gia bién thién theo thdi gian ciia PSE: Khéng ap dung giam gia
vao gid cao diém.

PSE c6 toan quyén quyét dinh cudi cung vé viéc Ban c6 du diéu kién tham gia Chwong trinh hay khéng. PSE cé
quyén cap nhat hoac thay déi cac yéu cau vé diéu kién tham gia theo quyét dinh riéng ctia minh.



https://www.auto-grid.com/privacy-policy/
https://www.pse.com/en/pages/privacy

Phwong thirc tham gia

Ban co thé s dung thiét bj thong minh hién c6 (“Thiét bi"), dwoc két ndi voi WiFi clia Ban hodc mua mét thiét bi
m¢&i & bat ky noi nao, sau do lap dat va két ndi v&i WiFi, hoac tham gia ma khéng can st dung Thiét bi nhw mo6 ta
bén dwdi. Cac loai Thiét bi sau hién dwoc hd tro trong Chwong trinh nay:

B& diéu nhiét théng minh

B& diéu nhiét két ndi dién &ap duwong day
Bo6 sac xe dién

Xe dién

May nwéc nong dién tré hodc bom nhiét
Hé thdng lwu trir nang lwong bang pin

Vui long truy cap PSE.com/Flex dé xem danh sach mé&i nhat vé cac thwong hiéu hién dang dwoc ho tro.

Néu Ban tham gia Chuong trinh ma khong st dung bét ky Thiét bi nao, AutoGrid sé& lién hé véi Ban dé giam tiéu
thu dién tha cong thong qua viéc tham gia Chwong trinh goi la Flex Rewards, mdt Chwong trinh Bap trng Nhu cau
Hanh vi (Behavioral Demand Response, BDR).

Chwong trinh

3.1

3.2
3.3

3.4

3.5

Diéu khoan Chwong trinh. Chuong trinh sé dwoc trién khai theo quyét dinh cia PSE va viéc tham gia cua
Ban sé tiép tuc ma khong can théng bao cho dén khi Ban chdm dirt viéc tham gia Chwong trinh nhw quy dinh
trong tai liéu nay, hodc khi viéc tham gia ctia Ban bj cham dit theo Muc 14 bén dwai. Néu Chwong trinh bj
PSE chadm dut, viéc tham gia ctia Ban ciing sé& két thic ma khéng can théng bao truwéc. Khi dang ky Chuong
trinh thanh céng v&i mot Thiét bi dd didu kién, Ban sé& nhan dwoc khoan khuyén khich dang ky mét 1an, ap
dung cho Chwong trinh cu thé dé (“Phan thwéng Dang ky”).

Thay d6i. PSE c6 toan quyén thay ddi hodc chdm dirt Chwong trinh vao bét ky thdi diém nao.

Thiét bi. Khi tham gia Chwong trinh, Ban déng y cho PSE quyén truy cap va diéu khién ti» xa mét hodc nhiéu
bd diéu nhiét, xe dién, bd sac xe dién, hé théng lwu tri nang lweng bang pin (Battery Energy Storage System,
“BESS”) hodc may nwéc ndng (néu co) du diéu kién tai dia chi ma Ban dang ky (goi chung la “Thiét bi” cta
Ban). Khi Ban cho phép st dung Thiét bi, Ban c6 thé sé dwoc yéu cau chdp nhan cac diéu khoan bd sung tw
nha san xuét thiét bi d6 (“Nha san xuét”). Nhivng Diéu khoan nay la bb sung va khong thay thé cho céac diéu
khodn tlr Nha san xuét. Khi cho phép st dung Thiét bi, Ban hiéu va ddng y rang Ban dang cho phép PSE
diéu khién Thiét bi d6 trong khuén khd Chwong trinh. Ban ciing cho phép PSE va cac Nha thau thu thap va
chia sé thong tin vé cac Thiét bi dwoc st dung trong Chuwong trinh v&i cac Nha san xuat nham hd tro viéc
Ban tham gia va xac minh viéc tuan thd cac yéu cau ctia Chwong trinh. Danh sach céc loai Thiét bi da diéu
kién dworc trinh bay chi tiét tai cac Muc 3.7, 3.9 va 3.10 bén du6i.

Diéu khién. Trong khuén khd Chuong trinh nay, PSE sé kich hoat cac sw kién dé diéu chinh Thiét bi ma Ban
dang tham gia ma khéng can can thiép thi cong. Bat ky lic nao Ban mudn, Ban cé thé ghi dé sy diéu chinh
do6 don gidn bang cach thay dbi nhiét dd cta Thiét bi hoac s dung cac phwong phéap khac dwoc Nha san
xuét thiét bi hé tro. Kha nang tir chdi tham gia sy kién ciia nguoi dung Flex Batteries phu thudc vao viéc nha
san xuét pin c6 hd tro' tinh nang tir chéi hay khéng. Viéc Ban ghi dé cac thay dbi trén Thiét bi sé khdng khién
Ban bi loai khdi cac Khoan khuyén khich danh cho ngwdi tham gia Chwong trinh nhw mé ta bén dwdi. Lién
tuc ghi dé Thiét bi hoac thwdng xuyén khéng tham gia cac sy kién duoc kich hoat cé thé anh hwéng dén viéc
ngrng tham gia hodc dén trang thai dang ky tham gia Chwong trinh, nhw dwoc néu chi tiét tai Muc 13.

Théng tin. Trong khudn khé Chuwong trinh nay, Ban cé thé nhan dwoc cac thong bao quan trong, bao gém
nhwng khéng giéi han & cac néi dung nhw nhirng thay ddi ciia Chwong trinh, trang thai dang ky, chi tré khoan
khuyén khich va théng bao su kién théng qua email hodc tin nhan van ban (goi chung la “Thong tin”). Day khéng
phai la cac thong tin tiép thi, ma chi cung cap théng tin quan trong lién quan dén Chwong trinh. Ban c6 thé chon
khéng nhan cac Théng tin nay bat ky IUc nao sau khi nhan dwoc. Viéc tir chdi nhan Thong tin c6 thé khién Ban
khéng nhan dwoc thdng bao vé cac thay ddi ctia Chwong trinh, trang thai dang ky va chi tra khoan khuyén khich.
Trong trwéng hop Ban chon khong nhan Théng tin, Ban ddng y khéng nhan cac thong tin nhw cap nhat Chwong
trinh, trang thai dang ky, théng tin wu dai va thong bao sw kién, va sé khong yéu cau PSE chiu trach nhiém vé
viéc cung cép cac cap nhat Chwong trinh, trang thai dang ky cta Ban, cac thong tin cap nhat chi trd Khoan
khuyén khich hoac théng bao s kién. Riéng déi voi Chuwong trinh Flex Rewards, ban can cha dong thwe hién
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https://www.pse.com/en/rebates/PSE-flex?utm_source=direct&utm_medium=shorturl&utm_campaign=newprod-flex&sc_camp=4495A89690E54062FAF4D0BA7BB5FB65

3.6

3.7

3.8

hanh dong khi co sv kién dwoc 1&n lich san, viéc nhan Thong tin, bao gom cé thong béo s kién, 1a bét budc va
viéc chon khong nhan tat ca théng bao s kién sé dan dén viéc hlly dang ky Chwong trinh Flex Rewards.

Lién hé v&i Thiét bi ctiia Ban. Khi co nguy co lwéi dién ctiia PSE bi qué tai, AutoGrid sé lién hé véi Thiét bi
cla Ban dé tam thdi gidm murc tiéu thu dién lién quan (goi la “Sy kién” hoac “Flex Events”). Sau khi Sy kién
két thuc, AutoGrid sé khdi phuc Thiét bj ctia Ban vé cai dat binh thuwong. Céc chi tiét cu thé, bao gém phan
thuwdng va lich trinh thong bao sé phu thudc vao Thiét bi ciia Ban, dwoc trinh bay chi tiét bén dwdi.

3.6.1 Giam tiéu thu dién thu céng. Néu Ban |a ngwoi tham gia Flex Rewards ma khong siv dung bat ky
Thiét bi théng minh nao, AutoGrid sé& lién hé véi Ban qua email va/hodc SMS dé yéu cau giam tiéu thu
dién tha céng. Mot s6 vi du vé cach giam tiéu thu dién tha cdng duoc liét ké tai day: PSE.com/FlexTips.
C4c chi tiét cu thé bao gdm phan thwéng va lich trinh théng bao dworc trinh bay chi tiét trén trang web
cla Chuwong trinh tai dia chi PSE.com/Flex.

Flex Smart — Thiét bj

3.71 Strdung bo diéu nhiét théng minh dé tham gia Chwong trinh nay. Danh sach cac bo diéu nhiét
théng minh da diéu kién duwoc cong nhan Ia Thiét bi cé thé tim thay trén trang web clia Chwong trinh
tai PSE.com

3.7.2 Khoan khuyén khich. Gia tri Phan thuéng Dang ky hién tai cho bo diéu nhiét théng minh 1a nam muoi
dd la (50 USD) cho méi thiét bi va hai mwoi dd la (20 USD) cho méi bo diéu nhiét két ndi dién ap dwong
day. Vui long chd tir 4 dén 6 tuan dé xt&r ly Phan thwdng Dang ky ctia Ban. Néu tiép tuc déng ky tham gia
Chuwong trinh, Ban sé du diéu kién nhan thém mot khoan wu dai hang nam (nhw dwgc dinh nghia bén
dwdi), véi gia tri hién tai la hai mwoi d6 la (20 USD) méi mua déng ky dbi véi bod diéu nhiét théng minh va
muoi d6 la (10 USD) mbi mua déng ky dbi véi bo diéu nhiét két ndi dién ap dwong day. Khach hang déng
ky tham gia Chwong trinh theo biéu gia thwong mai (mé 24 & 25) sé nhan dwoc mot tAm séc ghi nhan
hiéu qua giam tiéu thu dién 30 ngay sau mdéi mua két thuc. Sé tién duoc tinh theo cong thire: 35 USD/
kW x mtrc kW trung binh dwoc gidm trong tat ca cac sy kién cla mua do. Sé tién va tan suét ctia bat ky
Khoan khuyén khich nao trong Chuong trinh c6 thé thay déi va sé dwoc thdng bao. Xem cac Muc 4, 6
va 7 bén dwéi dé biét thém chi tiét. Néu khach hang tr chdi nhan thong bao tir PSE, ho c6 thé sé khong
nhan dwoc cac théng bao lién quan dén thong tin cap nhat va thay déi ciia Chwong trinh

3.7.3 Cac tham s6 cua Chwong trinh. Thiét bi clia Ban sé duoc truy cap tir xa khéng qua 15 1an trong
khodng thoi gian tr ngay 1/11 dén 31/3 va 15 lan tir ngay 1/5 dén 30/9, chi vao cac ngay khong phai ngay
I, trong khoang thdi gian tir 6 gier sang dén 10 gi¢r t6i. Thoi lwong clia mbi Sy kién sé la 4 gior hodc it
hon. Nhiét do thiét 1ap trén Thiét bi ctia Ban c6 thé dwoc diéu chinh tdng hodc gidm 2 dén 4 d6 F so voi
murc binh thuwéng (trir phi Ban da cai dat tham sd khac) va sé quay lai mire binh thuwéng sau méi Sy kién

3.7.4 Thoéng bao. Ban sé& nhan duoc thong bao tir 10 dén 60 phut trwdc khi bat ddu méi Sw kién, trir phi cé
tinh trang khan cép vé lu6i dién do PSE cong bd. Trong mét sb trwdng hop, ban c6 thé dwoc théng
bao vé Sy kién trwdc thoi diém dién ra Sy kién tdi da 24 gid. Théng bao sé dwoc glri qua (ng dung
dién thoai thdng minh ctia Thiét bj va/hoéc hién thi trwc tiép trén man hinh Thiét bj

3.7.5 T chdi tham gia. Ban c6 thé chon khéng tham gia mét hodc tat ca cac Sw kién

Flex Rewards

3.8.1 Tham gia khong dung thiét bi. Nguoi tham gia sé& nhan dwoc théng bao khi co Sw kién dwoc 1én lich
va diéu chinh hanh vi tiéu thu dién d& nhan Khoan khuyén khich.

3.8.2 Théng bao. Viéc nhan théng bao vé cac Sy kién 1a bat budc va néu tiv chdi nhan toan bo théng bao
Sw kién sé dan dén viéc hly dang ky tham gia. Néu Ban yé&u cau hdy dang ky nhan email, Chuong
trinh c6 thé chon glri thdng bao béng tin nhdn SMS hodc néu Ban NGUNG nhan tin nhan SMS,
Chuwong trinh cé thé chuyén sang glvi théng bao qua email. PSE c6 thé gvi email thay vi tin nhan SMS
ho&c glri tin nhan SMS thay vi email khi can thiét. TAn suét va thoi diém gli thong bao sé khac nhau
tuy theo loai Sy kién va mua trong nam. Ngudi tham gia s& nhan duoc it nhat mét thong bao trong
vong 24 gid trwdc khi didn ra Sy kién, triv phi co tinh huéng khan cap vé luéi dién do PSE cong bb.

3.8.3 Khoan khuyén khich. Khi d&ng ky tham gia Chwong trinh thanh céng, Ban sé& nhan dwoc Phan thwéng
Dang ky mot 1an ap dung cho Chwong trinh cu thé d6, hién tai 1a hai mwoi 1&m dé la (25 USD) dbi véi
Flex Reward. Vui Iong chd tir 4-6 tuan cho qua trinh x& ly Phan thwéng Dang ky. Ban ciing sé& nhan
dugc 1 USD cho méi kWh tiét gidm dwoc trong méi Sy kién va khoadn thu nhap nay sé dugc cong don
va chi tra t6i thiu mdi mua mot Ian. Lwong dién tiét gidm cho mot Sy kién sé dwoc tinh toan theo chuén
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https://www.autogridflexsaver.net/pgec/bdr/tips
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3.9

3.10

3.8.4

nganh va co thé duwoc PSE cap nhat hodc diéu chinh bét ky lic nao ma khéng can théng bao truéc. Ban
cling c6 thé nhan dwoc Khoan khuyén khich bd sung hang nam, hién tai 1a mui lam d6 la (15 USD) méi
hé gia dinh. Ban phai duy tri trang thai dang ky tham gia chwong trinh trong thang chi tra.

Cac tham sé cua Chwong trinh. Ban sé dwoc théng bao khéng qua 15 1an trong khoang théi gian
tr ngay 1 thang 11 dén ngay 31 thang 3, va khéng qua 15 |an tr ngay 1 thang 5 dén ngay 30 thang 9,
chi vao cac ngay thwéng, trong khung gi® tir 6 gier sdng dén 10 gid t6i. Thoi lwong ctia mbi Sw kién 14
dudi 4 tiéng.

Flex EV Thiét bi

3.9.1

3.9.2

3.9.3

3.94

3.95

Str dung xe dién dwoc dang ky trong trng dung Optiwatt hoac bo sac xe dién dé tham gia
Chworng trinh nay. C6 thé xem danh sach cac loai xe dién va bo sac xe dién du diéu kién dwoc coi la
Thiét bj tai trang web cia Chwong trinh PSE.com/EN/Rebates/PSE-Flex/Flex-EV.

Khoan khuyén khich. Khi dang ky Chwong trinh thanh céng, Ban sé& nhan dwoc Phan thwéng Dang
ky mot 1an ap dung cho Chwong trinh cu thé dé, hién tai la ndm mwoi d6 la (50 USD) cho Chwong trinh
Flex EV. Vui long ché tir 4-6 tuan cho qua trinh x& ly Phan thwéng Dang ky. Ban ciing sé nhan dwoc
0,50 USD cho méi kWh tiét giam duoc trong méi S kién. Khoan thu nhap nay sé dugc cong don va
chi tra tbi thiéu mdi mua moét 1an. Lwong dién tiét giam cho mot Sy kién sé dwoc tinh toan theo chudn
nganh va cé thé dwoc PSE cap nhat hodc diéu chinh bt ky Itiic nao ma khéng can théng béo truéec.

Cac tham s6 ctia Chwong trinh. Thiét bi clia Ban sé duwoc truy cap tir xa khéng quéa 15 1an trong
khoang t» ngay 1 thang 11 dén ngay 31 thang 3, va 15 lan tir ngay 1 thang 5 dén ngay 30 thang 9, ti
thir Hai dén Cha Nhat, trong khung gid tir 6 gi® sang dén 10 gio tdi. Thoi lwong cla mbi Sw kién la
dudi 4 tiéng. Ngoai ra, AutoGrid sé& thu thap céac théng tin nhw trang thai sac, téc dé sac, thoi lvong
sac, tdng lwong dién da s dung, trang thai cdm sac (dang cdm hodc khong cdm), va ddi vai xe dién,
vi tri trong moi phién sac hang ngéy trong sudt Thoi han chwong trinh. TAt ca cac div liéu nay tuan
theo chinh sach quyén riéng tw clia AutoGrid, dwoc dang tai tai day: auto- grid.com/privacy-policy. Ban
cb quyén yéu cau xda céac dir liéu nay, bao gdm ca di liéu vi tri xe dién, néu glri yéu cau trong vong
90 ngay sau khi ngirng tham gia Chwong trinh. Néu Ban khéng yéu cau xéa di¥ liéu EV, AutoGrid sé tw
dong xoa di liéu EV khoi hé théng trong khoang thdi gian phi hop ké tir khi hop ddng hét han.

T chéi tham gia. Ban c6 thé chon khong tham gia mot hodc toan bo Sw kién, va cé thé tir chéi thong
qua &ng dung cu thé trén thiét bj ctia ban hodc bang cach truc tiép tat tinh nng tham gia Sw kién trén
thiét bi, hodc ghi dé s kién dbi véi bd sac Wallbox bang céach rut phich cdm trong 30 gidy réi cam lai.
Tao tai khoan. Luu y réng khi ban dang ky xe dién (EV) théng qua cdng AutoGrid FlexSaver, mét tai
khoan sé tu dong dworc tao cho ban tai Optiwatt, mot nha thau phu cia ching téi. Tén, dia chi email, dia
chi st dung dich vu va sé tai khoan PSE clia ban sé& dwoc chia sé voi Optiwatt dé quan ly viéc dang ky EV.
Optiwatt c6 thé gUi email giao dich cho ban theo thdi gian, va c& email tiép thi ma ban cé thé chon khéng
dang ky. Ban c6 thé hay tai khoan Optiwatt trong (rng dung Optiwatt hodc tai trang web Optiwatt.com — viéc
nay sé vo hiéu hoa viéc tham gia cta ban trong Chwong trinh Flex EV clia PSE.

Flex Batteries — Thiét bj
3101 Str dung hé thdng Iwu triv nang lwong bing pin (BESS) dé tham gia Chwong trinh nay. Co thé xem

danh s&ch thiét bj du diéu kién dwoc coi la Thiét bi BESS trén trang web clia Chuwong trinh tai PSE.com.

3.10.2 Khoan khuyén khich. Cho méi pin. Khoan khuyén khich dang ky chi &p dung cho viéc mua, lap dat

va dang ky Thiét bi 1an dAu, trir phi dap &ng cac diéu kién néu tai muc 3.10.5. Vui long ché 4 dén 6
tuan dé xt ly Phan thwéng E)ang ky danh cho Flex Batteries, khodn nay sé dwoc glvi dwoi dang tam
séc cho nguoi tham gia. Néu Ban tiép tuc tham gia Chwong trinh cu thé va dap trng cac yéu cau vé
hiéu suat (xem muc 3.10.4), Ban sé du diéu kién nhan Khoan khuyén khich hang ndm bé sung tri gia
500 USD cho Flex Batteries, dwoc glri dwdi dang phan thuwéng k§ thuat sé (chi tiét tai Muc 4 “Khoan
khuyén khich”), g&i qua email clia ngw®i tham gia vao thang 10 méi nam da diéu kién cho céac trudng
hop van dang dang ky tham gia hop 1&. Phan thwdng hang ndm sé khong dwoc chia theo ti 1& dbi voi
trweng hop chi tham gia hodc dang ky mét phan, trir phi dap (rng cac diéu kién néu tai Muc 3.10.5. Sé
tién va tan suét cia b4t ky Khodn khuyén khich nao trong Chwong trinh c6 thé thay déi va sé dwoc
théng bao. Xem cac Muc 4, 6 va 7 bén dwdi dé biét thém chi tiét. Néu Khach hang da chon khéng
nhan thong tin lién lac tir PSE, ho cé thé khdng nhan dwoc thong bao lién quan dén cac théng tin cap
nhat va thay ddi cia Chwong trinh.
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3.11

3.10.3

3.10.4

3.10.5

3.10.6

3.10.2.1 Nhirng nguwdi tham gia du diéu kién nhan cac Khoan khuyén khich bd sung trong qua trinh
ndp hd so dau ndi lwdi dién sé tuan tha theo cac didu khodn va diéu kién twong tw duwoc quy
dinh trong tai liéu nay. Viéc chi tra khoan khuyén khich cubi cung cho viéc hoan tat 1ap dat sé
duoc xt ly khi thiét bi dwoc dang ky day dd vao Chwong trinh va sé chi tra truc tiép cho don
vi 18p dat, trr phi c6 quy dinh khac.

Cac tham s6 ciia Chwong trinh. Thiét bi clia Ban sé& duoc truy c@p tir xa khéng quéa 30 1an trong khoéng
tr ngay 1 thang 11 dén ngay 31 thang 3 (mua déng) va 30 lan tir ngay 1 thang 5 dén ngay 30 thang 9 (mua
he), tv thi Hai dén Chu Nhat, trong khung gi® tir 6 gi¢r sang dén 10 gid téi. Thoi lwong ciia mbi Sy kién 1a
dwdi 4 tiéng. Thiét bi clia Ban sé nhan tin hiéu xa dién cho Sw kién da Ién lich va thuc hién x& dién trong
khoang th&i gian xac dinh. Trong vong 24 gi¢ truwdc khi Sy kién bét ddu, mot 1énh chuan bi sé dwoc gl dé
sac pin theo nhu cau, ti lwdi dién hodc tlr nguén ndng lwong mat troi, néu kha dung.

Yéu cau vé hiéu suat. Dé di diédu kién tham gia Chwong trinh va nhan dwoc cac Khoan khuyén khich
hang nadm khi dang ky tr Chwong trinh, Thiét bi ciia Ban phai dwoc cai dat me sac tdi thiéu (State

of Charge, “SoC” hoac “dw tri dw phong” trong sw kién) khéng vwot qua 20%. Néu phat hién thiét bj
dwoc cai dat mire SoC ti thiéu Ion hon 20%, Chuong trinh sé théng bao dé Nguwoi tham gia diéu
chinh lai SoC. Néu thiét bi lién tuc cai dat mirc SoC tbi thiéu vuot qua 20%, Ngwdi tham gia va Thiét
bi c6 thé bi loai khdi Chwong trinh va cé thé dan dén viéc mat quyén nhan Khoan khuyén khich hang
nam. D& du diéu kién nhan Khoan khuyén khich hang ndm, Nguwoi tham gia phai (1) tiép tuc tham gia
Chuong trinh trong it nhat hai nam day da (24 thang); va (2) xa toi thiéu 10 kWh trong méi mua dong
va mua hée. thng nguwoi tham gla dang ky sau mua déng clia mot ndm sé van da diéu kién nhan
khoan khuyén khich hang nam néu dap (rng yéu cau xa 10 kWh trong mua he.

Tu’,ch0| tham gia. Ban c6 quyén tir chdi tham gia Sy kién. Ngwéi tham g|a cq thé tw quyét dinh tir .
ch’éi tham ‘gia géc sw kié,n, tply thudc vao kha r)éng hé tro cGia nha san xuét thiét bi. Xem muc 3.10.4 dé
biét Yéu cau ve hiéu suat doi véi Khoan khuyén khich hang nam.

Cac yéu cau khac. Cac yéu cau khac bao gdbm nhung khéng giéi han &:

3.10.6.1 Nguw&i tham gia c6 trach nhiém duy tri van hanh an toan va dadm bao chirc nang cda Thiét bi
trong subt thdi gian tham gia Chwong trinh.

3.10.6.2 Néu Thiét bj thwerng xuyén khong kha dung, nguei tham gia va Thiét bi cé thé bi loai khoi
Chuwong trinh va cé thé dan dén viéc mét quyén nhan Khoan khuyén khich hang nam.

3.10.6.3 Cac trwong hop déc biét nhw chuyén nha dan dén déng tai khoan sé dwoc mién trir khéi yéu
cau tham gia dd 24 thang.

3.10.6.4 Néu Thiét bi chuy&n quyén s& hiru, viéc dang ky lai Chwong trinh chi gitip nguoi tham gia du
diéu kién nhan Khoan khuyén khich hang nam.

3.10.6.5 Néu Thiét bi dwoc thay thé, ngudi tham gia cé thé da diéu kién nhan khoan khuyén khich dang
ky tiép theo chi khi Thiét bi dworc thay thé hoan toan, tuy thudc vao tinh trang s8n cé cla khoan
khuyén khich va diéu kién tham gia dwoc xac dinh tai thdi diém nop hd so ddu néi mai.

3.10.6.6 Nguw&i tham gia Chwong trinh, chi s& hiru Thiét bi va chi tai khoan PSE phai la cing moét
ngudi. Chu s& hivu thiét bi khéng ddng thei la chi tai khoan PSE da déng ky sé khong du
diéu kién tham gia Chwong trinh (vi du: chti nha nhwng ngudi thué nha ding tén tai khoan
PSE). Chu tai khoan PSE co thé dang ky néu co sy thda thuan trudc tir chd Thiét bi. Néu
phat hién viéc dang ky thiét bj cé chd s& hiru khac véi chu tai khoan PSE khéng dap trng
diéu khoan clia Chwong trinh, viéc dang ky cé thé bi cham dut.

Flex Water Heaters — Thiét bj

3.11.1

3.11.2

3.11.3

St dung may nwéc néng dé tham gia Chwong trinh nay. C6 thé xem danh sach thiét b da diéu
kién dwoc coi la Thiét bi may nwédc ndng trén trang web clia Chwong trinh tai PSE.com.

Khoan khuyén khich. Cho méi m‘éy nuwdc néng. Khi dang ky Chwong trinh thanh céng, Ban sé nhan
dwoc Phan thwdng Dang ky mét lan ap dung cho Chwong trinh cu thé do, r]ién tai la hai mwoi db la i
(20 USD) cho Chuwong trinh Flex Water Heaters. Vui Iong cho tir 4 dén 6 tuan cho qua trinh x& ly Phan
thuwdng Bang ky. Ban cling sé nhan duoc 20 USD cho mdi nam tham gia. Khodn thu nhap nay sé
dwoc cong don va chi tra tdi thiéu méi nam mot 1an.

Cac tham sé cua Chwong trinh. Thiét bi ciia Ban sé dwoc truy cap tir xa khong qua 200 1an mbi
nam, trong khung gi® tr 7 gid sdng dén 10 gi® t6i, va khéng qua mot 1an méi ngay. Thoi lweng cla
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moi Su kién la dwéi 4 tiéng. Ngoai ra, AutoGrid sé thu thap céc thdng tin nhu: trang thai lam néng, thoi
gian lam néng va tbng ndng lwong da st dung.

3.11.4 Tir chéi tham gia. Ban co thé chon khéng tham gia mét hodc toan bo Sw kién, va co thé ttr choi thong qua
&ng dung cu thé trén thiét bi clia ban hodc bang cach tryc tiép tat tinh nang tham gia Sw kién trén thiét bi.

Khoan khuyén khich

Lién quan dén Chwong trinh, PSE cé thé cung cip mot sé khoan hoan tién, khodn khuyén khich hodc cac hinh thirc
khuyén khich khac (cung vé&i cac Phan thuwéng Bang ky, goi chung 1a “Khoan khuyén khich”) tiy thudc vao viéc Ban
dang ky va tiép tuc tham gia Chwong trinh. PSE c6 toan quyén quyét dinh cac tiéu chi da diéu kién dé nhan cac
Khoan khuyén khich. TAt ca cac Khoan khuyén khich dang ky sé& dwoc chi trd duwéi dang thé qua téng do khach
hang lwa chon, trir chwong trinh Flex Batteries. Nguw&i tham gia chwong trinh Flex Batteries sé nhan séc khi dang
ky. Cac Khodn khuyén khich hang nadm tiép theo déi véi chwong trinh Flex Batteries sé& dwoc cap dwéi dang séc
hodc thé qua téng do khach hang lwa chon. Gia tri, thoi diém va tan suét chi tra tuy thudc vao loai Thiét bj tham gia
nhw da néu chi tiét tai Muc 3 & trén. Vui long chd 4 dén 6 tuan dé xir ly dang ky va chi trd. PSE c6 quyén thay dbi
hinh thre chi trd Khoan khuyén khich va/hodc phwong thirc nhan chi tra. Bon vi x& ly khuyén khich bén thi ba sé
nhan dwoc tén, email, dia chi glri thw va sb tai khoan PSE clia ban dé thic hién viéc chi trd Khoan khuyén khich.

Diéu kién tham gia di d& nhan Khoan khuyén khich

Néu ban tam ngwng hodc ngirng tham gia Chwong trinh vi bat ky ly do gi trong Th&i han, bao goém viéc ngat
dau néi Thiét bi, ban sé& khong du diéu kién nhan bat ky Khoan khuyén khich da tich lily hoic tiép theo nao.
PSE c6 quyén thay ddi cac Khoan khuyén khich theo thoi gian. Trong nhirng trwdng hop nhw vay, Ban sé dwoc
thdng bao qua email da déng ky véi PSE va sé c6 quyén lwa chon chdm dit viéc tham gia.

Céac Khoan khuyén khich bd sung

6.1 Gi&i thiéu ngwei tham gia. PSE hién dang cung cap muoi do la (10 USD) cho méi ngudi déng ky dwoc Ban
gi¢i thiéu tham gia Chuwong trinh. Dé theo déi lwot gidi thiéu, Ban phai st dung lién két gidi thiéu riéng tw tai
khoan FlexSaver cia minh.

6.2 Chwong trinh rat tham trung thwéng. PSE co thé td chive Chuwong trinh rat tham tring thwéng hang thang,
c6 tén goi “Flex and Win!” (“Chwong trinh rut thadm trung thudng”), dién ra theo thang hodc theo mua trong subt
thoi gian khuyén méi ciia Chwong trinh, bat dau tir thang 11 nam 2023 dén hét ngay 31 thang 12 nam 2029,
ap dung cho khach hang dan cu dang st dung dich vu ciia PSE. Nguoi tring thwdng coé thé duwoc chon hang
thang trong cac thang thuéc mua hé: tir ngay 1 thang 5 dén ngay 30 thang 9 va cac thang thuéc mua dong: t
ngay 1 thang 11 dén ngay 31 thang 3 ("Ky Rut tham Trung thuwdng Hang thang”). Tdng cdng sé cé 10 dot rut
tham hang thang méi nam dwong lich. Trong nam 2023, dot rut tham dau tién sé dién ra vao thang 8 nam 2023.
6.2.1 Tham gia tw ddng. Mbi nguoi tham gia dd diéu kién trong Chwong trinh sé tw déng duwoc dua vao

danh sach rat tham tring thwédng hang thang dé cé co hoi nhan thé qua tang dién ti tri gia 250 USD,
mién la Ban van dang tham gia Chwong trinh mét cach hop & trong sudt Ky Rat tham Tring thudng
Hang thang. Mdi thang, sé co hai (2) ngwdi trung thuwdng dwoc lwa chon tir tat ca cac lwot tham gia
da diéu kién trong tirng Ky Rut tham Trung thwéng Hang thang. Ty 1é trung thudng tiy thudc vao sb
lwong lwot tham gia (vi du, néu nhan dwoc 1.000 lwot tham gia vao cudi thang dwong lich, thi ty 1& sé
la 1:1.000). Téi da hai (2) gidi thwdng sé dwoc trao trong méi thang.
KHONG CAN MUA HANG HOAC THANH TOAN. KHONG CO GIA TR| O NOI Bl CAM. Nhirng khach hang
PSE khéng chinh thirc dang ky Chwong trinh Flex Smart hodc Flex Rewards van cé thé tham gia Chwong
trinh rut tham trang thwéng hang thang bang cach gri bwu thiép hoac thw viét tay dén van phong AutoGrid
v@i cac théng tin sau:

e Tén
¢ Dia chi tai khoan PSE
¢ Dia chi email

e Bang: “T6i muén tham gia Chwong trinh rt thdm tring thwéng hang thang ctia Chwong trinh
Flex Smart do PSE t6 chic.”
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GUi thw dén dia chi 255 Shoreline Dr #350, Redwood City, CA 94065. Khach hang chiu trach nhiém tra chi
phi bwu thiép va bwu phi. M&i ngwdi chi dwoc glri mot buu thiép cho méi ky rat thdm trung thuwéng hang
thang. Chi buwu thiép gri dén trong ky rut tham maéi da diéu kién tham gia rat tham trong Ky rat tham tring
thwdng hang thang. D& du diéu kién tham gia méi Ky rat tham tring thwéng hang thang trong subt thdi gian
di&n ra Chuwong trinh, ban phai giri mét bwu thiép riéng. Chwong trinh s& khéng chap nhan thw glvi hang loat,
thw thwong mai, bwu thiép glri hang loat hodc bat ky thu ndo gli tré hodc khéng day dd thong tin. Néu ban la
thanh vién dang ky tw dong thi khéng dwoc tham gia Chwong trinh rat thdm tring thwéng qua buwu thiép.
Chuwong trinh chi danh cho cw dan bang Washington. Bang cach tw dong tham gia Chwong trinh rat tham
tring thwéng thong qua viéc tham gia Chwong trinh hodc théng qua gvi bwu thiép, khach hang ddng y nhan
email lién hé tir PSE theo dia chi da cung cép.

Nguwdi tring thwdng trong chwong trinh dworc chon ngdu nhién trong tirng ky rut tham trang thwéng hang
thang va sé dwoc théng bao qua email. Thé qua tang dién tir 250 USD sé dwoc x(r ly va glri trong vong

1 thang sau khi théng b&o. Néu nguwdi tring thwéng khéng xac nhan nhan giai trong vong muwoi (10) ngay
dwong lich ké tir khi nhan théng bao qua email, nguoi d6 sé bi loai va ching t6i sé chon ngudi tring thuwdng
tiép theo. Néu nguoi tring thudng tiép theo khdng phan héi trong vong muwéi (10) ngay dwong lich ké tir khi
nhan théong bao qua email, thi sé khéng cé ngwoi tring thwdng nao cho thang dé. Ngwdi tring thwéng chiu
trach nhiém vé tat ca cac khodn thué phat sinh lién quan dén giai thwéng dwoc trao. PSE ¢ quyén sira doi,
hay bd hodc chdm d&t Chuwong trinh rat thdm tring thuwéng nay bat ky luc nao.

Khéng thay thé hay quy ddi tién mat dwéi bat ky gia nao, trir phi Chwong trinh cé quyét dinh riéng. Giai
thuwdng khong thé chuyén nhwong, gidi thwdng bi mat hodc that lac s& khong dugc thay thé. Giai thuwéng
phai tuan theo bat ky diéu khoan va diéu kién ndo cé trén thé qua tang dién tc.

Céc thanh vién ban giam déc, can bo diéu hanh, nha thau va nhan vién cta PSE ciing nhw ctia cac Nha thau
cung cac coéng ty me, cong ty lién két, cdng ty con, dai ly, ¢ van chuyén mén, don vi quéng céo xuc tién
twong &ng cla ho, cling nhw thanh vién gia dinh trwc hé cha nhirng dbi twong nay, khéng da diéu kién nhan
b4t ky giai thwéng nao.

Théng tin cia Ban

Ban cho phép PSE chia sé théng tin tai khodn ctia minh, bao gédm nhwng khéng gi¢i han tén, dia chi, sé tai khoan,
mrc tiéu thu dién, thdng tin thiét bi va hda don véi cac nha thiu dwoc Gy quyén dé trién khai va danh gia hiéu suét
Chuwong trinh. D@ liéu khach hang sé dwoc nha thiu bao mat va chi s& dung cho muc dich thyc hién Chwong trinh.
Bang viéc cung cap D@ liéu nguoi ding va bét ky di liéu, tai liéu hodc thong tin khac lién quan dén Chuong trinh,
Ban ddng y cép quyén s dung thong tin d6 cho PSE va nha thau cta PSE dé van hanh Chuo’ng trinh. Déng thoi,
Ban Gy quyén cho PSE vanha thau ctia PSE truy cap thong tin do PSE va/hodc nha san xuét thiét bj lwu triy, chi
phuc vu muc dich cung cép thong tin cho Chwong trinh va xac minh Ban da diéu kién tham gia. Vi du: Ban cho phép
PSE va nha thau ctia PSE thu thap va chia sé théng tin vé Thiét bi dung dé tham gia Chwong trinh véi Nha san xuét
thiét bi nham tao diéu kién thuan loi cho Ban tham gia Chwong trinh va xac thuwc viéc Ban tuan tha cac yéu cau cia
Chuwong trinh. Ban hiéu va déng y réng bang cach cho phép PSE kiém soat thiét bj s&r dung cho Chwong trinh, PSE
cé thé truy cap truc tiép vao di liéu tir thiét bi cla Ban, bao gdm di liéu thu thap dwoc tir cac cam bién cla thiét

bi 6. DBé tranh hiéu nham, du c6 bat ky diéu khoan trai nguwoc ndo, PSE van gitr quyén truy cap va s dung di liéu
khach hang dé cung cép dich vu tién ich va quan ly hé théng dién, hoan toan doc lap véi Chwong trinh nay.

Muc dich str dung ca nhan phi thwong mai

Chuio’ng trinh chi danh cho muc dich ca’3 nhan, phi thqug mai. Moi hinh th&rc s dung vi muc dich thwong mai déu
bi cam trir phi dwgc PSE chap thuan bang van ban. Néu dwoc phép st dung cho muc dich thwong mai, toan bé
diéu khoan Chwong trinh van dwoc ap dung.

Chi phi

PSE khéng chiu trach nhiém vé chi phi lién quan dén viéc cung cap cac hé thdng can thiét dé Ban tham gia
Chuwong trinh, chng han nhw thiét bi hodc quyén truy cap internet. Ban chiu trach nhiém vé tat ca cac khoan thué
phét sinh déi véi moi Khoan khuyén khich lién quan dén Chuwong trinh. Khoan khuyén khich trén 600 USD méi ndm
dwong lich s& dwoc AutoGrid khai bao thué qua Mau IRS 1099 (Internal Revenue Service) trir phi Ban danh dau
trang thai “Doanh nghiép” ho&c “Mién thué” trén W-9. AutoGrid sé thu thap théng tin nhu mét phan cla qua trinh
dang ky hoac néu AutoGrid du doan céc khoan chi tra tiép theo cho Ban sé dat hodc vuot qua 600 USD. AutoGrid
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10.

1.

12.

13.

14.

cé thé va sé gilr lai bat ky khodn chi trd nao cho dén khi nhan dwoc W-9 hoan chinh, néu AutoGrid yéu cau cho mét
s& Chwong trinh nhét dinh.

Khéng bao hanh; mién trtr trach nhiém

VIEC THAM GIA CHUONG TRINH LA HOAN TOAN DO BAN TU QUYET BINH VA TU CHIU RUI RO. CHUONG
TRINH BUOC CUNG CAP “NGUYEN TRANG” VA “TUY THEO TINH TRANG HIEN CO” MA KHONG CO BAT KY
BAO BAM NAO. PSE TUYEN BO RO RANG TU CHOI MOI BAO BAM DU Ol BAT KY HINH THU'C NAO LIEN QUAN
DEN CHUONG TRINH, BAO GOM CA BAO BAM RO RANG, NGU Y HOAC THEO QUY BINH PHAP LUAT (BAO
GOM, NHUNG KHONG GIOI HAN, BAT KY BAO BPAM NGU Y NAO VE TiNH THUONG MAI, S PHU HOP CHO
MOT MUC DPiCH CU THE, QUYEN SO HI'U, KHONG VI PHAM HOAC KHONG CHIEM BOAT QUYEN SO HJ'U TRI
TUE CUA BEN THU BA) CUNG NHU BAT KY BAO BAM HOAC PIEU KIEN NAO PHAT SINH THEO BAT KY YEU
CAU PHAP LY NAO KHAC. PSE KHONG BAO PAM RANG HOAT PONG CUA CHUONG TRINH SE KHONG BI
GIAN BOAN HOAC KHONG XAY RA LOI. PSE KHONG BPAM BAO NGUON PIEN BUQO'C CUNG CAP LIEN TUC.

Boi thwdng

Trong pham vi tbi da dwoc phap luat hién hanh cho phép, Ban dbng y bdi thudng va bao vé PSE, cac can b, giam déc,
nhan vién va dai ly clia PSE (goi chung la “Bén duoc bdi thwong”) khdi moi khiéu nai, trach nhiém phap ly, thiét hai, tén
that va chi phi nao, bao gém nhung khéng gi¢i han & chi phi luat sw hop ly va céc chi phi khac, phét sinh tir hodc c6
lién quan dén viéc Ban tham gia Chuwong trinh. Ban khéng cé nghia vu bbi thwerng cho Bén dworc boi thuéng néu thiét
hai phat sinh hoan toan do s so' suat nghiém trong hodc hanh vi ¢é y sai tréi ctia chinh Bén dwoc boi thwdng dé.

Gidi han trach nhiém phap ly

121 Gi&i han trach nhiém phap ly. BAN DONG Y RANG, TRONG PHAM VI TOI DA BUQC PHAP LUAT HIEN
HANH CHO PHEP, PSE, CAC NHA THAU CUA PSE HOAC NHA SAN XUAT THIET B| SE KHONG CH|U
TRACH NHIEM VOI BAN TRONG BAT KY TRUONG HOP NAO DOI VOI CAC THIET HAI GIAN TIEP,
NGAU NHIEN, PAC BIET HOAC DO HAU QUA PHAT SINH TU VIEC BAN THAM GIA CHUONG TRINH,
NGAY CA KHI PSE DA BUQC THONG BAO VE KHA NANG XAY RA CAC THIET HAI BDO. NEU BAN
KHONG HAI LONG VOl CHUONG TRINH HOAC VOI BAT KY BIEU KHOAN NAO TRONG CAC PIEU
KHOAN NAY, HOAC CHO RANG PSE PA VI PHAM CAC BIEU KHOAN NAY, BIEN PHAP DUY NHAT CUA
BAN LA NGUNG THAM GIA CHUONG TRINH.

12.2 Ngoai l1é&. KHONG DIEU KHOAN NAO TRONG CAC DIEU KHOAN NAY, DAC BIET LA TRONG MUC “GIO
HAN TRACH NHIEM PHAP LY” BUQC HIEU LA NHAM LOAI TRU TRACH NHIEM PHAP LY MA KHONG
THE LOAI TRU THEO LUAT HIEN HANH, BAO GOM TRACH NHIEM BOI VOI HANH VI GIAN LAN, CO Y
GAY THUONG TiCH CHO NGU'O'l HOAC TAI SAN, HOAC VI PHAM PHAP LUAT DU CO Y HOAC VO .

Ngwrng tham gia

13.1 PSE yéu cau ban ngirng tham gia. PSE c6 quyén cham dit Chuong trinh hodc cham dit viéc Ban tham
gig Chuong tr‘mh vao bét ky thdi diém nao, cé hodc khéng gé ly do, bang cach gti théng bao ngirng tham gia
bang van ban dén dia chi email ma Ban da dang ky trong ho so Chwong trinh.

13.2 Ban tw ngirng tham gia. Ban co thé ngirng tham gia Chrong trinh vao bét ky thoi diém nao va vi bat ky Iy do gi
bang cach hiy dang ky Chuong trinh théng qua quy trinh hiy déng ky cua thiét bi, giri email dén Flex@PSE.com,
hoac goi cho AutoGrid theo s6 ’1—888—292—0502. DPé ngwng st dung may nuéc néng tham gia Chuong trinh, vui
Iong lién hé Energy 350 theo s 1-833-203-1947.

13.3 Quyen lgii khi ngtrng tham gia. Khi ngirng tham gia, moi quyén loi ctia Ban theo diéu khoan nay sé ngay lap
tirc hét hiéu luc.

13.4 Diéu khoan con hiéu lyc. Bét ky viéc tam ngung, ngtrng tham gia hodc hdy b6 Chwong trinh nao cling sé
khéng, anh hwédng dén cac nghia vu ctia Ban theo cac Diéu khoan nay, nhirng nghia vu von dwoc quy dinh la
van tiép tuc c6 hiéu luc sau khi Chwong trinh bj tam nguwng, ngirng tham gia hoac hay bé.

Diéu khoan chung

141 Luat ap dung va giai quyét tranh chap. Céc diéu khoan nay sé duoc diéu chinh theo luét cla State of Washington, ma
khéng ap dung bat ky tw phap qudc té hay nguyén tac nao co thé yéu cau ap dung luat ciia mét khu vie tai phan khac
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14.2 Déng thuan va nang lwc phap ly. Ban cam doan rdng Ban trén 18 tudi va cé day dd nang lwec phap ly can thiét dé
thue hién thda thuan nay, dong thoi Ban la dai dién hop phap c6 thdm quyén rang budc vé mét phap ly véi cha tai
khoan dwoc chi dinh dwdi day. Ban cam doan da nhan dwoc day du sy ddng thuan va phé duyét can thiét tir cha
s& hiru hodc ngudi dang cu tri tai bat ky dia diém nao co thiét bi tham gia Chwong trinh. Ban hoan toan chiu trach
nhiém vé viéc khéng nhan dwoc sy ddng thuan va phé duyét can thiét nao cho viéc I&p dat thiét bj da diéu kién,
bao gdm thiét bj tai dia diém ho&c bat ddng san du tiéu chuan ctia Ban hay viéc tham gia Chuong trinh. Viéc tham
gia ctia Ban la hoan toan tw nguyén va Ban c6 thé quyét dinh rat lui tai bat ky thdi diém nao trong Chwong trinh.

14.3 Toan bg théa thuan. Cac diéu khoan nay Ia toan bo va la thoa thuan doc quyén gitra PSE, nha thau va Ban
vé Chuwong trinh, va sé thay thé bat ky théa thuan truéc d6 lién quan dén Chuong trinh. Day khong phai
la hop dong dich vu tién ich. Dich vu tién ich do PSE cung cép cho Ban van phai tuan theo tat ca cac diéu
khoan, diéu kién, mirc gia, quy dinh, ma thanh phé va chinh séach cta PSE.

14.4 Khéng chuyén nhwong. Ban khong chuyén nhwong céc diéu khodn nay hodc bat ky quyén hoac Gy quyén
nao theo day, toan bd hodc moét phan, cho du tw nguyén hay theo luat dinh, ma khong c6 sy dong y truéc
bang van ban ctia PSE. Bat ky sy chuyén nhwong hodc Gy quyén nao ctia Ban ma khoéng cé van ban chap
thuan hop Ié trwéc cia PSE sé vo hiéu va vo gia tri.

14.5 Hiéu lwe tirng phan va mién trir. Trong trvong hop bat ky diéu khodn nao trong céc diéu khoan nay duoc
coi la khéng hop 1é hodc khong thé thue thi, cac diéu khodn con lai sé& van cé hiéu luc day da. Viéc PSE
khong thwe thi bat ky quyén hodc diéu khodn nao trong cac diéu khodn nay sé khong dwoc coi la tir bd quyén
hoac diéu khoan do.

14.6 Thac mac. Néu Ban c6 thdc mac vé cac Diéu khodn nay hodc Chuong trinh, vui long lién hé véi doi ng
Chuwong trinh tai Flex@PSE.com. Chung tdi sé lién lac véi Ban vé Chuwong trinh nay tai dia chi email dwoc
cung cap trong biéu mau dang ky.

14.7 Théng tin. Bang viéc tham gia Chwong trinh nay, Ban déng y nhan thong tin lién quan dén Chwong trinh tir
PSE hodc cac nha thau ctia PSE qua dia chi email va sb dién thoai da dwoc cung cp cho Chwong trinh. Cac
thong tin nay cé thé duwoc glri bédi PSE hodc cac nha thau ctia PSE. Ban hiéu rdng minh cé thé chon khéng
nhan céac thong tin nay bat ky ltic nao.

14.8 BPo6ng thuan. Ban ddng y cho phép AutoGrid phdi hop véi ban va cac nha san xuét thiét bi néu co, truy cap
thong tin dinh danh c& nhan nham diéu khién thiét bi cia ban tir xa ké tir ngay tham gia Chwong trinh cho
dén khi Chwong trinh két thuc hodc PSE cham dirt qua trinh tham gia cGa ban. Ban ddng y duy tri thiét bj &
trang thai hoat dong va két ndi véi mang khodng day tai noi cw tra trong subt thdi gian chwong trinh, ddng thoi
moi chi phi lién quan do ban chi trd hoan toan.

ChargePoint la thwong hiéu da dwoc dang ky clia ChargePoint Inc.
Wallbox la thwong hiéu da dwoc dang ky ctia Wallbox USA Inc.
EvoCharge la thwong hiéu da dwoc dang ky ctia EvoCharge Inc.

SolarEdge la thwong hiéu da dwoc dang ky ctia SolarEdge Technologies Inc. Google Nest la thwong hiéu da dwoc dang
ky ctia Google LLC.

Neviweb® la thuwong hiéu da dwgc dang ky clia Sinopé Technologies Inc
ecobee la thwong hiéu da dwoc dang ky cua ecobee Inc. Ltd
MYSA la thwong hiéu da dwgc dang ky cia Empowered Homes Inc

Cac logo Copeland va Sensi la nhan hiéu da dang ky va nhan hiéu dich vu ciia Copeland LP va Copeland Comfort
Control LP

©2023" Resideo Technologies, Inc. Sén’phém nay dwoc san xuat bdi Resideo va cac cong ty lién két. Thuwong hiéu
Honeywell Home duwgc sir dung theo giay phép cia Honeywell International, Inc

Tesla la thwong hiéu da dwoc dang ky cta Tesla, Inc.
SkyCentrics la thwong hiéu da dwgc dang ky ctia SkyCentrics Inc.
Rheem la thwong hiéu da dwgc dang ky cia Rheem Manufacturing Company
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