
Puget Sound Energy 
P.O. Box 97034 

Bellevue, WA 98009-9734 

pse.com 

August 28, 2026 

Filed Via Web Portal 

Jeff Killip, Executive Director and Secretary  

Washington Utilities and Transportation Commission 

621 Woodland Square Loop SE 

Lacey, WA  98503 

RE: Advice No. 2026-23 

Puget Sound Energy’s Electric Tariff Revision 

Dear Executive Director Killip: 

Pursuant to RCW 80.28.060, and WAC 480-80-101 and -105, please find enclosed for filing the 

following proposed revisions to the WN U-60, tariff for electric service of Puget Sound Energy 

(“PSE” or “the Company”): 

WN U-60 (Electric Tariff): 

25th Revision Sheet No. 129 Low Income Program 

11th Revision Sheet No. 129-A.1 Low Income Program (Continued) 

25th Revision Sheet No. 129-B Low Income Program (Continued) 

24th Revision Sheet No. 129-C Low Income Program (Continued) 

26th Revision Sheet No. 129-D Low Income Program (Continued) 

24th Revision Sheet No. 129-E Low Income Program (Continued) 

23rd Revision Sheet No. 129-F Low Income Program (Continued) 

24th Revision Sheet No. 129-G Low Income Program (Continued) 

15th Revision Sheet No. 129-H Low Income Program (Continued) 

13th Revision Sheet No. 129-I Low Income Program (Continued) 

The primary purpose of this annual electric low-income tariff filing is to establish the Annual 

Cap for Total Benefits available to customers for the 2026-2027 Electric Low Income Program 

year and adjusts rates to recover the costs associated with the new Annual Cap.1 The new amount 

1 As provided for in, 

1) Exhibit G to the Settlement Stipulation Agreement approved by the Commission in Dockets UE-011570 and UG-011571

(the “Settlement”), and as ordered

2) by the Commission in Order 08 in Dockets UE-060266 and UG-060267 (Consolidated), and

3) the Multiparty Settlement Stipulation in Docket U-072375 and the Partial Settlement in Dockets UE-072300 and UG-

072301, and

4) the Supplemental HELP funding adjustment described in PSE’s initial brief in Dockets UE-090704 and UG-090705

(Consolidated), and as ordered by

5) the Commission in Order 08 in Dockets UE-111048 and UG-111049 (“Order 08”), and
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of benefits available to qualified electric customers is increasing from $127.9 million to $143.5 

million. Additionally, this filing includes a request for recovery of the deferred 2024 and 2025 

write-offs pursuant to UE-200780 and UG-200781. Finally, clarifying language is proposed to 

ensure that if a customer opts out of the Low Income Home Energy Assistance Program 

(“LIHEAP”) it does not preclude eligibility for this program.  

 

The Company offered the following bill assistance programs to help customers who were 

struggling to pay their bills:  

• Bill Discount Rate (“BDR”): As of June 30, 2026, there were 105,723 (electric) and 

41,140 (natural gas) active customers. The total number of customers enrolled is 120,634, 

which is less than the sum of electric and gas customers due to the overlap of dual fuel 

customers. 

• Home Energy Lifeline (“HELP”): In the PSE HELP 2024-2025 program year, PSE 

distributed $76,806,694 to 115,833 customers. As of July 29, 2026, in the PSE HELP 

2025-2026 program year, PSE has served a total of 121,108 customers distributing 

$71,936,363 to electric and $13,733,909 to gas for a total of $85,670,272. 

• Past Due Bill Forgiveness (“PDBF” and referenced as Arrearage Management Plan in 

this schedule): In the 2024-2025 program year, PSE forgave $1,424,063 in past due 

balances. In the 2025-2026 program year, as of July 29, 2026, PSE has forgiven 

$3,575,579 in past due balances. 

• Warm Home Fund (“WHF”): In the 2024-2025 WHF program year $1,095,486 was 

distributed. In the current program year, as of July 29, 2026, $537,339 was distributed. 

• Low Income Home Energy Assistance Program (“LIHEAP”): As of July 27, 2026, a total 

of $10,274,375 in LIHEAP funding has assisted PSE customers ($8,774,040 electric and 

$1,500,335 natural gas) in the 2025-2026 program year. 

• Head Start Benefit: In Q4 of 2025, PSE distributed $31,061,944 to customers. 

 

General Revenue Requirement and Bill Impacts: 

This update represents an electric revenue increase of $32.8 million or a 0.80 percent increase in 

overall customer bills. However, customers receiving service under special contracts will see an 

average decrease of 0.05 percent. A typical residential electric customer on Schedule 7 using 800 

kWh per month would experience an increase of $1.32 in their monthly bill, or 0.82 percent. 

When utilizing actual revenues as stated in the Company's most recent Commission Basis 

Report, the increase of $32.8 million represents an average increase of 0.94 percent. The reasons 

for the increase are discussed in more detail below. 

 

Calculation of the Annual Cap:  

Based on the Company's current calculation of the 5% limit test (see discussion in the section 

below), sufficient capacity exists within the 5% statutory limit to support use of the Annual Cap 

as originally calculated in the prior filing (Docket UG-250649), without the approximately $1 

million reduction that was applied at that time. Accordingly, PSE has used the pre-adjustment 

 
6) the Commission in Order 07 in Dockets UE-121697 and UG-121705 (Consolidated) issued jointly with Order 07 in 

Dockets UE-130137 and UG-130138 (Consolidated) (“Order 07”), and as ordered by  

7) the Commission in Dockets UE-170033 and UG-170034 (Consolidated), and as ordered by 

8) the Commission in Order 08 in Dockets UE-190529 and UG-190530 (Consolidated)(“Order 08”). 
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Annual Cap amount from the prior filing as the starting point for the calculation included in this 

filing.  

 

Relating to Low Income Home Energy Assistance Program Credit:  

Washington Senate Bill 5794, enacted during the 2025 to 2026 legislative session and effective 

January 1, 2026, repealed the public utility tax credit associated with the LIHEAP. As a result, 

beginning with this filing, no LIHEAP tax credit is reflected, and the credit amount is $0.  

 

Relating to Uncollectible and Write-offs: 

As discussed in the Company's prior filing, PSE resumed closely monitoring customer accounts, 

evaluating the results of bill assistance programs and services, and analyzing payment and 

collection trends to identify customer balances that were ultimately uncollectible. Consistent 

with that process, PSE has continued to evaluate customer account balances and record write-

offs for accounts determined to be uncollectible during 2024 and 2025. PSE has deferred actual 

known write-offs that exceed the baseline in rates for these years as allowed under Docket Nos. 

UE-200780 and UG-200781.  PSE is seeking recovery of $26.5 million for electric and $4.6 

million for gas for the deferred 2024 and 2025 write-offs above baseline that are known at the 

time of this filing which is a similar level to the recovery of 2022–2023 deferrals included in last 

year’s filing. The Company's review of customer accounts remains ongoing, and additional 2024 

and 2025 balances may ultimately be determined to be uncollectible and written off as collection 

activities and account reviews continue. 

 

Relating to 5% Limit Test RCW 80.28.425(2) 

As stated in the Joint Utilities Comments filed on August 3, 2026, in Docket U-250953, "Given 

that policy statements are indicative and not binding, in the event it is not possible for the 

Commission to provide guidance prior to utility filings, each utility will calculate their caps in a 

manner they believe is foundationally consistent and supportable and ultimate resolution can be 

determined through each filing." Consistent with that approach, PSE has calculated its 5% cap 

using the methodology described below. 

PSE's calculation of the 5% statutory limit is based on the following formula: 

• Total annual spending on tariff schedules that provide direct financial reduction to low-

income residential customer bills divided by the total revenue requirement approved by 

the Commission for each year of the multiyear rate plan, which must be less than or equal 

to 5%. 

• The numerator includes annual spending associated with electric tariff schedules 

Schedule 129 Low Income Program and Schedule 129D Bill Discount Rate. 

• The denominator consists of the total electric annual revenue requirement approved by 

the Commission and is based on total forecasted billed revenues, including revenues 

collected through base rates, riders, trackers, and adjustment schedules. 

Reasons for the Revenue Requirement Increase 

The reasons for the $32.8 million revenue requirement increase in this filing over the previous 

program year filing are detailed below and are primarily due to an increase in the program cap 
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tied to rate increases from PSE’s general rate case and decoupling filings of $12.5 million, a 

change in the amount of true-ups for load variances of $11.3 million2 and the impact of 

maintaining a set allocation ratio between electric and gas of $6.9 million. 

 

 
 

Bill assistance programs and services such as PSE’s Bill Discount Rate (“BDR”), PSE Home 

Energy Lifeline Program (“HELP”), the Low-Income Home Energy Assistance Program 

(“LIHEAP”), Past Due Bill Forgiveness and Arrearage Management Plan, and the Salvation 

Army Warm Home Fund (“WHF”) are available to qualified customers who need help with their 

energy bills. PSE customers can go online to pse.com/assistance or call 1-888-225-5773 to learn 

if they are eligible. Payment plans are also available. 
 

The tariff sheets described herein reflect an issue date of August 28, 2026, and effective date of 

October 1, 2026.  Posting of proposed tariff changes, as required by law and the Commission’s 

rules and regulations, is being completed through web, telephone and mail access in accordance 

with WAC 480-100-193. Notice to the public under the provisions of WAC 480-100-194 will be 

provided within 30 days of the October 1, 2026, effective date.  

 

Please contact Julie Waltari at Tariffs@pse.com for questions or additional information about 

this filing. Note to Records Center: Please send final approved tariff sheets to 

Reg_Compliance@pse.com.  

  

 
2 Last year’s filing contained a payable to customers of $5.2 million, whereas this year’s filing contains a receivable 

of $5.9 million from customers associated with the load true-up. 

ELECTRIC

Increase to cap from GRCs and Decoupling Filings 12,495,278$               

Change in the Arrearage Management Plan Funding Increase (4,701,969)                 

Impact of maintaining set allocation ratios 6,901,619                  

Removal of 5% limitation 950,029                     

Change in True-ups 11,256,551                 

Change in Deferred Bad Debt Write-off Recoveries 3,601,952                  

Repeal of LIHEAP Credit 671,349                     

Conversion Factor Change 1,639,778                  

32,814,587$               

mailto:Tariffs@pse.com
mailto:Reg_Compliance@pse.com
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Sincerely, 

/s/ Birud D. Jhaveri 

Birud D. Jhaveri 

Director, Regulatory Affairs 

Puget Sound Energy 

 

cc: Tad O’Neill, Public Counsel  

 Sheree Carson, Perkins Coie 

 

Attachments: Electric Tariff Sheets (listed above)  

Work Paper – Revenue Requirement 

Work Paper – Revenue Requirement Limit Test 

Work Paper – Revenue Requirement Limit Test Scenarios Summary 

Work Paper – Rate Design 
 



25th Revision of Sheet No. 129 
Canceling 24th Revision 

WN U-60 of Sheet No. 129 
PUGET SOUND ENERGY 

Electric Tariff G 

Issued: August 28, 2026 Effective: October 1, 2026 
Advice No.:  2026-23 

 
Issued By Puget Sound Energy 

By:  Birud D. Jhaveri Title:  Director, Regulatory Affairs 

 
SCHEDULE 129 

LOW INCOME PROGRAM 
 
AVAILABILITY/APPLICABILITY:  The benefits available under this Low Income Program 
(“Program”) (as approved in Docket Nos. UE-011570 and UG-011571) are available to Customers 
of the Company meeting the criteria described herein.  The charges under this schedule apply to all 
Customers of the Company. 
 
BENEFITS: 
1. Benefits under this Program are available through designated agencies (herein “Agencies”) that:  

a) meet the criteria for a “Qualifying Organization” as defined in RCW 82.16.0497, b) the 
Company accepts as capable of performing necessary obligations under this Program, and c) 
executes a contract with the Company that is: i) consistent with this schedule, ii) provides for 
periodic auditing, and iii) provides for an annual administration evaluation.  The Agencies will 
ascertain whether specific Customer households seeking assistance with their electric bills are 
eligible for assistance under the Program. 
a. The Agencies will determine whether a Customer meets the federal definition for Low 

Income Home Energy Assistance Program (“LIHEAP”) qualification. 
i) If the Customer is eligible, it will receive LIHEAP funds in lieu of funds under this 

Program unless or until LIHEAP funds are exhausted.  Thereafter, the Customer will be 
considered for this Program.  Beginning October 1, 2021, if the Customer is eligible, it 
will receive LIHEAP funds in addition to funds under this Program or until LIHEAP funds 
are exhausted. 

ii) If the Customer is not eligible to receive LIHEAP funds, or opts out of LIHEAP, but 
meets the Company criteria, the Customer will be considered for this Program. 

iii) If the Customer meets all applicable criteria, the Customer will be eligible to receive 
assistance under the Company’s Program or Customers may voluntarily choose to 
participate in a Time of Day Discount assistance program (Schedules 308 and 309). 

b. Total Benefits for the program year (where Total Benefits is equal to benefits to eligible 
Customers under this Program plus the Agencies’ administrative fees and the Company’s 
program costs) under this Program and the Total Benefits of the Program under the 
Company’s natural gas tariff are subject to a combined Annual Cap of $172.910 million, 
provided that Total Benefits not expended in one program year will be included in Total 
Benefits for the following program year and be allocated along with funding for the current 
program year.  The Annual Cap for the program year is allocated into Annual Caps of 
$143.515 million for electric and $29.395 million for natural gas Low Income Programs.  
Total Benefits are equal to the Annual Caps plus carry-over of funds not expended in the 
prior year. 
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           Issued:  August 28, 2026  Effective:  October 1, 2026 
           Advice No.:  2026-23  

 
Issued By Puget Sound Energy 

By:  Birud D. Jhaveri                      Title:  Director, Regulatory Affairs 
 

 
SCHEDULE 129 

LOW INCOME PROGRAM (Continued) 
 
FUNDING: 
1. There will be a prescribed agency administrative fee structure based on actual costs to local 

contractors to operate the LIHEAP program in Washington State.  The administrative fees paid to 
Agencies will be considered part of the Total Benefits paid under this Program.  To the extent 
consistent with such process and Low Income Program schedules, the allocation for a given 
participating agency in a given program year will be the average of both (1) the proportion of the 
awarded benefit amount distributed by that participating agency during the immediately preceding 
program year and (2) the proportion of the estimated low income population within that participating 
agency’s service area.  For example, if a participating agency’s proportion of the awarded benefit 
amount distributed during the immediately preceding program year is 10 percent and their proportion 
of the estimated low income population within their service area is 20 percent then their allocation 
will be 15 percent. 

2. There will be a surcharge on all electric Energy (kWh) and all natural gas Energy (therms) to all 
customer classes that will be subject to an annual true-up to reflect changes in billing determinants 
so that the Annual Cap of $172.910 million under the natural gas and electric Low Income Programs 
are equal to the Funding amounts collected by this schedule plus the Natural Gas Schedule 129, 
minus the effect of all of the Company’s revenue sensitive costs such as taxes.  Microsoft Special 
Contract monthly rate is not subject to an annual true-up. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 (Continued on Sheet No. 129-A.2) 
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Issued By Puget Sound Energy 

By:  Birud D. Jhaveri Title:  Director, Regulatory Affairs 

 
SCHEDULE 129 

LOW INCOME PROGRAM (Continued) 
 
MONTHLY RATE:  The surcharge rate shown below and on the following sheets shall be added to the 
rate(s) shown on each schedule for electric service. 
 
 SCHEDULES 7, 307 & 327 
 Energy Charge:  $0.009204 per kWh 
 
 SCHEDULE 7A 
 Energy Charge:  $0.008125 per kWh 
 
 SCHEDULES 8 & 24  
 Energy Charge:  $0.008603 per kWh 
 
 SCHEDULES 11 & 25 
 Energy Charge:  $0.008125 per kWh 
 
 SCHEDULES 12 & 26 
 Energy Charge:  $0.007147 per kWh 
 
 SCHEDULE 29 
 Energy Charge:  $0.007304 per kWh 
 
 SCHEDULES 10 & 31 
 Energy Charge:  $0.007071 per kWh 
 
 SCHEDULE 35 
 Energy Charge:  $0.006477 per kWh 
 
 SCHEDULE 43 
 Energy Charge:  $0.007508 per kWh 
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SCHEDULE 129 

LOW INCOME PROGRAM (Continued) 
 
MONTHLY RATE: (Continued) 
 
 SCHEDULE 46 
 Energy Charge:  $0.005385 per kWh 
 
 SCHEDULES 448, 449, 458 & 459 

- Primary Voltage $0.000416 per kWh 
- High Voltage $0.000416 per kWh 

 
SCHEDULE 49 
Energy Charge:  $0.005378 per kWh 
 
SCHEDULE 558 
Energy Charge:  $0.006032 per kWh 
 
MICROSOFT SPECIAL CONTRACT 
-      High Voltage $0.000671 per kWh 
-      Primary Voltage $0.000671 per kWh 
-  Secondary Voltage $0.000671 per KWh 

 
 
LIGHTING MONTHLY RATES: 
SCHEDULES 50-56, 58 & 59  

Lamp Wattage Per Lamp Smart LED Per kWh  
0 - 30 $0.15 $0.021518  

30.01 - 60 $0.33 $0.021518  
60.01 - 90 $0.53 $0.021518  

90.01 - 150 $0.81 $0.021518  
150.01 - 240 $1.42 $0.021518  
240.01 - 340 

 
$1.87 $0.021518  

340.01 -600 $2.94 $0.021518  
600.01 - 1,000 $7.35 $0.021518  

    
   SCHEDULE 57 - Monthly Rate per Watt of Connected Load:  $0.17839 

 
(M) Transferred from Sheet No. 129-I 
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By:  Birud D. Jhaveri Title:  Director, Regulatory Affairs 

 
SCHEDULE 129 

LOW INCOME PROGRAM (Continued) 
 
ADJUSTMENTS:  Rates in this schedule and those rates reflected in the schedules for 
electric service to which the surcharge in the Funding and Rate sections above apply, are 
subject to adjustment by such other schedules in this tariff as may apply. 
 
GENERAL RULES AND PROVISIONS:  Service under this schedule is subject to the 
General Rules and Provisions in this tariff (Schedule 80) as they may be modified from time to 
time and other schedules of such tariff that may from time to time apply as they may be 
modified from time to time. 
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SCHEDULE 129 

LOW INCOME PROGRAM (Continued) 
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