Monthly promotions

February 2025 Puget Sound Energy bill inserts and
information

Included in your electronic or mailed statement is information on ways to save energy and manage costs, as
well as safety tips.

Download inserts

The Voice customer newsletter

Envelope messaging for current month's bill
Bill print messages
eBIll notification




THE VOICE OF PUGET

SOUND
ENERGY

The latest news on what’s powering our neighborhoods

%

We're here 10 help: Increase your efficiency and lower your bill

We want our customers to have access to support when they need it most. That’s why we offer a wide range of choices,
tools and tips to help you manage your energy usage and bills. We also offer a range of bill assistance programs for customers
that need a little extra help.
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Rebates on home Rebates on energy PSE Flex programs — get Bill assistance
weatherization upgrades, efficient home appliances rewarded for adjusting
like insulation and your energy use
duct sealing

LLearn more at pse.com/lower

February 2025 EnergyWise f X eo M M


https://www.facebook.com/pugetsoundenergy
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https://www.instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
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http://pse.com/lower

Winterize your home and seal in savings!

In cold winter weather, a well-insulated and sealed home will help reduce heat loss, cutting energy costs and keeping your
home more comfortable. You can save up to 95% on weatherization projects with PSE’s rebates. The process doesn’'t need to
be stressful, either! You'll work with a PSE-approved contractor who not only will provide exceptional service, but also assist in
finding and applying for all the rebates you qualify for, ensuring that you maximize your savings.

Learn more at pse.com/insulation

GAS SERVICE -
. BURIED GAS LINE
MAIN LINE ::
HOUSE AND GAS METER E SHED, BARN OR OUTDOOR GAS GAS GRILL GAS LIGHTING HOT TUB OR
o ADDITIONAL LIVING UNIT FIREPLACE POOL HEATER .
e« «PSERESPONSIBILITY o ¢ ¢ e cecesesecaccccocacoconsnsas CUSTOMER RESPONSIBILITY ¢+ e s e e s e oo esoesoosoasesoesssss

We maintain our pipelines; you maintain yours

Some buried natural gas piping, such as piping to pools, hot tubs, barbecues, and detached buildings, is owned by you. We own
and regularly inspect the pipeline to your gas meter, but maintaining buried lines on your side of the meter is your responsibility. If
your piping is not maintained, it may leak or corrode. Have a licensed plumbing contractor do the inspection

and any needed repairs.

For more information, go to pse.com/maintainpiping

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and f X o0 m @ y.,-u
Tube,

responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com
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YOUR PUGET SOUND ENERGY BILL ENCLOSED

Start saving today

With energy efficiency
rebates and offers.
Visit pse.com/rebates.
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PSE




@PUGETSOUND ENERGY -

S Spend less time paying bills by enrolling in AutoPay.

Learn more at pse.com/payment.
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%Q This envelope is recyclable



Save a stamp. Go paperless.
Visit pse.com/gopaperless for more information.

BELLEVUE, WA 98009-9269

PLACE
STAMP
HERE
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S Spend less time paying bills by enrolling in AutoPay.
Learn more at pse.com/payment.
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February 2025 bill print messages
Summary page

We're here to help
If you're having difficulty paying your bill, please call us or go to your myPSE account for payment arrangements.
pse.com/assistance

Transmission Message

This past month’s transmission system peak occurred on January 27 at hour ending 0800.

January 29th Price Change

Your bill reflects changes in rates that went into effect on January 29, 2025.


chlars
Highlight

https://www.pse.com/en/account-and-billing/assistance-programs?utm_source=direct&utm_medium=pdf&utm_campaign=corp-assistance&sc_camp=0AAF11CE69C5423CDDE342FA29AE309E

@ PUGET SOUND ENERGY

Your energy bill is now available

Hi CUSTOMER,

Your monthly energy bill is now available to view.

Account No: 000000000000
Your bill is due: MONTH 00, 2025
Amount due:  $00.00

To view and pay your bill, simply sign into your PSE account. If you are enrolled in autopay, no
additional action is required.

View & pay

Thanks for being our customer! For customer service, please visit our website, download the
mobile app, or email us at customercare@pse.com.

Thank you,

Puget Sound Energy
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