Monthly promotions

March 2023 Puget Sound Energy bill inserts and
information

Included in your electronic or mailed statement is information on ways to save energy and manage costs, as
well as safety tips.

Download inserts

The Voice customer newsletter
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Bill print messages
eBill notification
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The latest news on what’s powering our neighborhoods

Efficiency Boost makes energy-efficient upgrades more affordable with increased rebates
for income-qualified customers, so you can improve your home without breaking the bank.

“The service provided was excellent and the insulation that went into my attic has made my
house so much cooler this summer. What a difference. Thank you for making my life better.”

— PSE Efficiency Boost customer

To get started, visit pse.com/boost to see if you meet the income guidelines, and to view
the list of available rebates.
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https://www.twitter.com/psetalk
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Browse the newest electric vehicle models

With more models than ever — including over a dozen starting under $40,000 with incentives — there’s an electric vehicle for
everyone. If you're in the market for a new car or truck, PSE Up & Go Electric can help you find an EV that fits your lifestyle.
With our interactive Electric Vehicle Guide, you can browse the newest EV models, compare electric and gas-powered vehicles,
discover your annual fuel and maintenance savings, find incentives and much more. Visit ev.pse.com for more.

Do you need help for high energy bills?

We have programs that can provide funds to help pay your bill or save energy with free home upgrades and repairs. Learn more
and see if you are eligible for these programs at pse.com/support.

Aspiring to Beyond Net Zero Carbon by 2045

We appreciate all you're doing with us, together, to move cleaner energy forward in our region.
To reach this ambitious goal we are:

e Reducing emissions from our electric and gas operations and electric supply to net zero by 2030, and have a 100% carbon-
free electric supply by 2045.

® Innovating to reach net zero carbon emissions from natural gas used in customer homes and businesses by 2045.

e Partnering with customers and other sectors to reduce carbon emissions across our state by offering a variety of tips, tools,
offers and options to help make cleaner energy more accessible.

Visit pse.com/TOGETHER to learn more.

Beware of scams

Stay informed so you can protect yourself from fraud. Scammers can be threatening and clever in using new, deceptive tactics.
What to know about scams:

e \We never ask or require you to purchase a prepaid debit card to avoid disconnection, even if you have a delinquent account.
e You'll receive several communications related to bill payment before any service disruption.

e QOur bill payment vendors don’t call after noon on Saturdays and all day Sundays; any calls during those periods
are red flags.

Learn more about how you can protect yourself from a potential scam at pse.com/scamalert.

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and f ’ o0 m @ You
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.


https://www.facebook.com/pugetsoundenergy
https://www.twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://www.instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
http://www.pse.com/
http://ev.pse.com /
http://pse.com/support
http://pse.com/TOGETHER
http://pse.com/scamalert

@ PUGET SOUND ENERGY Egﬂé\?ﬁé S\;/\7/239%009-9734

YOUR PUGET SOUND ENERGY BILL ENCLOSED

Start saving today

With energy efficiency
rebates and offers.
Visit pse.com/rebates.
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S Spend less time paying bills by enrolling in AutoPay.

Learn more at pse.com/payment.
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Save a stamp. Go paperless.
Visit pse.com/gopaperless for more information.

BELLEVUE, WA 98009-9269
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S Spend less time paying bills by enrolling in AutoPay.
Learn more at pse.com/payment.
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March 2023 bill print messages
Summary page

Get Help with your heating bill
Depending on income and household size, you may be eligible for free weatherization assistance

as well as payment assistance.
pse.com/assistance

Transmission Peak Message for February

This past month’s transmission system peak occurred on February 24 at hour ending 0800.

March 1st Price Change — Electric Customers Only

Your electric bill reflects changes in rates that went into effect on March 1, 2023.
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https://www.pse.com/account-and-billing/assistance-programs/home-weatherization-assistance?utm_source=pse&utm_medium=pdf&utm_campaign=corp-billpackage&sc_camp=914243F7AA894F3ED600F9F65B1424E3

@ PUGET SOUND ENERGY

Your energy bill is now available

Hi CUSTOMER,

Your monthly energy bill is now available to view.

Account No: 000000000000
Your bill is due: MONTH 00, 2023
Amount due:  $00.00

To view and pay your bill, simply sign into your PSE account. If you are enrolled in autopay, no
additional action is required.

View & pay

Thanks for being our customer! For customer service, please visit our website, download the
mobile app, or email us at customercare@pse.com.

Thank you,

Puget Sound Energy
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