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July 2021 EnergyWise

The latest news on what’s powering our neighborhoods

Vegetation management 
and wildfire risk

Over the past decade, wildfires have emerged as a 
significant public health and safety concern for much 
of the Western United States. Puget Sound Energy’s 
Wildfire Mitigation and Response Program includes 
our year-round efforts to prepare for and help prevent 
wildfires in PSE’s service area.

Vegetation management is an important element 
of our Wildfire Program. Trees and other vegetation 
that grow too close to power lines, when combined 
with fire weather conditions, can increase the risk 
of wildfires starting and spreading. PSE regularly 
inspects power lines throughout our service area 
and trims or removes vegetation that encroaches 
on power lines. In areas of higher wildfire risk, we 
inspect these lines every year prior to the start of 
wildfire season.

How you can help reduce wildfire risk 

We need your help to maintain healthy trees and vegetation while 
reducing fuel sources and wildfire risk. 

• Create defensible space: Clear brush or other flammable items 
from around your home. 

• Maintain trees on your property: When trees are improperly 
trimmed, they can become a hazard. However, it is unsafe to 
trim vegetation growing near power lines – only specially trained 
professionals should do this work. Please contact PSE and we’ll 
send out a PSE-certified arborist to evaluate the trees and utility 
lines at no cost to you.

• Plant the right tree: When landscaping, select fire-resistant 
plants and locate trees a safe distance from power lines and 
other equipment. Always call 811 before you dig to avoid 
potential injury, fines and the disruption of your electric or natural 
gas service.

• Report danger trees: If you notice a tree that is dangerously 
close to power lines, please fill out our contact form and we’ll 
send out a PSE-certified arborist to investigate.

Learn more at pse.com/wildfirepreparedness.

http://pse.com
https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
http://pse.com/wildfirepreparedness
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

2022 Service Quality Report Card
Each year Puget Sound Energy measures service-quality benchmarks established in cooperation with the Washington Utilities and 
Transportation Commission (UTC), the Public Counsel Unit of the Attorney General’s Office, and other parties. These benchmarks 
ensure we are satisfying customer expectations, providing reliable service, and keeping customers safe. Failure to achieve these 
service-quality measurements would put us at risk of a penalty of up to $12 million.

2022 Performance Highlights
We met seven of the nine service-quality measurements (see chart 
above) and improved our performance for three measurements: 
percent of customers satisfied with field services, based on survey; 
frequency of non-major-storm power outages, per year, per 
customer; and time from customer call to arrival of field technicians 
in response to electric system emergencies. We did not meet the 
benchmarks for percent of calls answered live within 60 seconds by 
our Customer Care Center and length of power outages per year, 
per customer. 

The key causes of missing the benchmark for the percent of calls 
answered live within 60 seconds include resource constraints, 
technology issues, and increased call volumes due to winter weather 
events and the annual purchased gas rate adjustments. The penalty 
for not meeting the benchmark is $742,500. PSE will contribute the 
entire $742,500 to its electric and natural gas Schedule 129 energy bill 
assistance programs as additional funding to the programs. 

While the length of power outages per year, per customer decreased 
in 2022 compared to 2021, weather events in January, November, 
and December of 2022 were significant contributors to the annual 
performance not meeting the benchmark. There is no performance 
penalty associated with the measurement, but we give customers a 
$50 account credit when we don’t restore the customer’s power within 
24 consecutive hours during a non-major-storm power outage. 

In addition to committing to the nine service-quality 
measures, we have three service guarantees to  
our customers:

• Keeping scheduled appointments.

• If your power is out for 120 consecutive hours or 
longer during any power outage.

• If your power is out for 24 consecutive hours or 
longer during a non-major-storm power outage.

If we fail to meet any of these guarantees, we credit your 
bill $50, conditions apply, and customer action required. 
Learn more at pse.com/pages/customer-service-
guarantees or 1-888-225-5773.

In 2022, PSE paid $17,400 for missing 348 of the total 
31,538 service guaranteed appointments. We provided 
303 customers with a $50 credit for not restoring electric 
service within 24 consecutive hours during certain non- 
major-storm power outages. There were no customer 
claims issued on restoring electric service within 120 
consecutive hours during any power outage.

Every day our employees aim to provide safe, dependable, 
and efficient service to meet your expectations.

Key Measurement Benchmark
2022 

Performance
Achieved

Customer Satisfaction

Percent of customers satisfied with our Customer Care Center services, based on survey At least 90 percent 94 percent 

Percent of customers satisfied with field services, based on survey At least 90 percent 97 percent 

Number of complaints to the UTC per 1,000 customers, per year Less than 0.40 0.14 

Customer Services

Percent of calls answered live within 60 seconds by our Customer Care Center At least 80 percent 69 percent

Operations Services

Frequency of non-major-storm power outages, per year, per customer Less than 1.30 outages 1.06 outages

Length of power outages per year, per customer
Less than 2 hours,  

35 minutes
3 hours,  

1 minutes

Time from customer call to arrival of field technicians in response to electric system emergencies No more than 55 minutes 54 minutes

Time from customer call to arrival of field technicians in response to natural gas emergencies No more than 55 minutes 34 minutes

Percent of service appointments kept At least 92 percent 99 percent

https://www.facebook.com/pugetsoundenergy
https://twitter.com/psetalk
https://www.flickr.com/photos/pugetsoundenergy/
https://www.linkedin.com/company/pugetsoundenergy
https://instagram.com/pugetsoundenergy/?hl=en
https://www.youtube.com/PugetSoundEnergy
http://pse.com
http://pse.com/pages/customer-service-guarantees
http://pse.com/pages/customer-service-guarantees


Start saving today
With energy efficiency 
rebates and offers. 
Visit pse.com/rebates.



1101 06/23

Spend less time paying bills by enrolling in AutoPay. 
Learn more at pse.com/payment. 



Save a stamp. Go paperless.
Visit pse.com/gopaperless for more information.

BELLEVUE, WA 98009-9269
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Spend less time paying bills by enrolling in AutoPay. 
Learn more at pse.com/payment. 



June 2023 bill print messages 
Summary page

We have updated our privacy policy. To learn more about how we use and protect your information, please 
visit pse.com/privacy

Price Change Effective May 1 –Bi-monthly electric customers only

Your bill reflects changes in rates that went into effect on May 1, 2023

Transmission Message

This past month’s transmission system peak occurred on April 3 at hour ending 0900.

Price Change Effective June 3rd – City of Kenmore - Gas only – Will print June 6th

The City of Kenmore increased the city tax, effective June 6, 2023. The city tax rate on your natural gas 
service is 6.6686.%. This rate includes the effect of state and local taxes on the city tax and deductions 
allowed by the city.

chlars
Highlight

https://www.pse.com/en/pages/privacy?utm_source=pse&utm_medium=pdf&utm_campaign=corp-billpackage&sc_camp=914243F7AA894F3ED600F9F65B1424E3


Your energy bill is now available

Hi CUSTOMER,

Your monthly energy bill is now available to view.

Account No: 000000000000
Your bill is due: MONTH 00, 2023
Amount due: $00.00

To view and pay your bill, simply sign into your PSE account. If you are enrolled in autopay, no
additional action is required.

View & pay

Thanks for being our customer! For customer service, please visit our website, download the
mobile app, or email us at customercare@pse.com.

Thank you, 
Puget Sound Energy

 GREEN ENERGY OPTIONS   |  ENERGY EFFICIENCY REBATES 

pse.com 

You're receiving this email to notify you of an update to your Puget Sound Energy account. We will always send
you notifications when there are important updates regarding your service or billing. If you wish to change your

delivery preferences for other messages, please sign in to your account.
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