
Monthly promotions
July 2025 Puget Sound Energy bill inserts and information
Included in your electronic or mailed statement is information on ways to save energy and manage costs, as
well as safety tips.

Download inserts

The Voice customer newsletter
Envelope messaging for current month's bill
Bill print messages
eBill notification
Public Hearing Notice – Gas and Electric Customers



July 2025 EnergyWise

The latest news on what’s powering our neighborhoods

Moving overhead power lines underground 
We know our customers count on us to provide safe and reliable energy 24/7. That’s why we work year-round to maintain, 
upgrade and modernize our energy infrastructure, so we can keep the power flowing. 

One of the ways in which we’re working to strengthen the electric system and improve reliability is by burying overhead power 
lines. Nearly 60% of PSE’s electric distribution system is already underground, but we’re not stopping there. Over the next few 
years we’re moving hundreds more miles of power lines underground, focusing on areas where wildfires pose the greatest risk. 

Learn more at PSE.com/Reliability 

http://www.facebook.com/pugetsoundenergy
https://www.flickr.com/pugetsoundenergy
https://www.linkedin.com/company/pugetsoundenergy
https://www.instagram.com/pugetsoundenergy
https://www.youtube.com/pugetsoundenergy
https://www.x.com/psetalk
https://www.pse.com/reliability
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at PSE.com.

Start your renewable energy journey 

You can make a positive difference for the environment and be part of a cleaner energy future today. We offer a variety of flexible 
renewable energy programs for your home or business to fit your budget and sustainability goals. Our programs are easy, 
affordable ways to reduce your carbon footprint, all with no equipment to install or maintain, starting at just $4 per month. 

Learn more and enroll at PSE.com/Renewables

2024 Historic and 2025 Prospective Product Content Labels

Fuel/Product Historic % Historic locations Prospective % Prospective locations

Green Power

Wind 56.56% CO, MT, OR, UT, WA, WY 63%
BC, AZ, CA, CO, ID, MT, 

NM, NV, OR, UT, WA or WY 

Solar 43.44% CO, NM, UT, WA, WY 36%
BC, AZ, CA, CO, ID, MT, 

NM, NV, OR, UT, WA or WY

Biogas N/A N/A 1% WA

Solar Choice Solar 100% CO, NM, UT, WA, WY 100%
BC, AZ, CA, CO, ID, MT, 

NM, NV, OR, UT, WA or WY

Community Solar Solar 100% WA 100% WA

Renewable Natural Gas Landfill gas 100% WA 100% WA

Carbon Balance Improved forestry management 100% WA, BC 100%
WA, OR, ID, MT, CO, WY, 

UT, BC or AK

This chart provides the renewable resource mix in the PSE renewables programs in 2024, as well as the projected resource mix in 2025

Your nose knows

Your nose will tell you when there’s a natural gas leak. We add a compound called mercaptan that creates a distinctive rotten 
egg smell. If you detect this odor, leave the area immediately and call 911 or PSE from a safe location. Remember: Don’t use 
phones or electrical switches inside, as they may create sparks. For more information, visit PSE.com/DetectALeak

2023 Electricity Fuel Mix

Diverse resources powering your home and business

The electricity generated for you uses a diverse mix of resources. The PSE fuel mix for electricity delivered to customers in 2023 
is detailed in the chart and graph below.

FuelFuel PercentagePercentage

CoalCoal 18%18%

HydroelectricHydroelectric 30%30%

Natural GasNatural Gas 30%30%

NuclearNuclear <1%<1%

Other*Other* <1%<1%

SolarSolar <1%<1%

UnspecifiedUnspecified <1%<1%

WindWind 22%22%

TotalTotal 100%100%

* Biomass, non-biogenic and petroleum.
Source: Published by the Washington Department of Commerce, Dec. 2024, with data reported by PSE in August 2024.
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http://www.facebook.com/pugetsoundenergy
https://www.flickr.com/pugetsoundenergy
https://www.linkedin.com/company/pugetsoundenergy
https://www.instagram.com/pugetsoundenergy
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Start saving today
With energy efficiency 
rebates and offers. 
Visit pse.com/rebates.
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Spend less time paying bills by enrolling in AutoPay. 
Learn more at pse.com/payment. 



Save a stamp. Go paperless.
Visit pse.com/gopaperless for more information.

BELLEVUE, WA 98009-9269
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Spend less time paying bills by enrolling in AutoPay. 
Learn more at pse.com/payment. 



July 2025 bill print messages 
Summary page

Customer service guaranteed
We stand behind our service, from keeping scheduled appointments to restoring power outages as soon 
as we can. We'll credit your bill if we fail to meet our service guarantees.
pse.com/guarantees

Transmission Peak Message 

This past month’s transmission system peak occurred on June 9 at hour ending 1800.

chlars
Highlight

https://www.pse.com/pages/customer-service-guarantees?utm_source=pse&utm_medium=pdf&utm_campaign=corp-billpackage&sc_camp=914243F7AA894F3ED600F9F65B1424E3


Your energy bill is now available

Hi CUSTOMER,

Your monthly energy bill is now available to view.

Account No:  000000000000
Your bill is due: MONTH 00, 2025
Amount due:  $00.00

To view and pay your bill, simply sign into your PSE account. If you are enrolled in autopay, no
additional action is required.

View & pay

Thanks for being our customer! For customer service, please visit our website, download the
mobile app,
or email us at customercare@pse.com.

Thank you,

Puget Sound Energy

 GREEN ENERGY OPTIONS 
  |   ENERGY EFFICIENCY REBATES 

pse.com


You're receiving this email to notify you of an update to your Puget Sound Energy account. We will always send
you notifications when there are important updates regarding your service or billing.
If you wish to change your

delivery preferences for other messages, please sign in to your account.

© Copyright Puget Sound Energy
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